KOHTPAKT N 57
HA OKA3AHHE YCJVYT CBSI3U o
r. Topxox « 03 20251".

Focynapcrsennoe 6io/kernoe mpodeccionaibHoe 00pa3oBaTebHOE YUPesRICHHE "TopsoKcKui
FOCYAAPCTBEHHBIN MPOMBINUIEHHO-TYMaHHTAPHBIH KOJUIe[K", B nuue aupekTopa JKnawosoit Wpuwsr
OnerosHbl, AelcTRyIONIEH Ha OCHOBAHMY YCTaBa , HMEHYEMOE B AanbHeiIeM «AGOHEeHT», ¢ 0aHOM CTOPOHEI, U

3akpeiToe akuHonepHoe odwecrso «Tenedonnsie cern H KoMNbIoTepHbIE cHcTeMbl» (3A0 «TCK»),
UMEHyeMoe B JanbHeiieM — «Omeparop ¢BS3M», B JIHLUE TEHEPAIBHOTO JAHPEKTOpPa Abpamora Pomana
Cepreesuya, fneficTByIOUIEro Ha OCHOBaHMM YcraBa W auuensmit: Ne 180411 or 01.04.2020 r. uHa Yenyru
BHYTPH30HOBOH TenedonHOM cBasd, Ne 180412 or 01.04.2020 r. ma Yenyru mectHo# TeneoHHOM CBASH, 3a
HCKTIOYEHHEM YCIIYT MECTHOH TENE(QOHHOM CBS3H C HCIIONB30BAHHEM TaKCOPOHOB W CPENCTB KOMIEKTHBHOIO
moctyna, Ne 149057 ot 30.03.2017 r. na Tenematuyeckue yemyru ossu, Ne 149058 or 30.03.2017 r. va Yenyru
CBA3H TIO Iiepeqade NAHHBIX, 32 UCKIOUEHHEM YCITYT CBA3H IO TIEpefiavc NAHHBIX [UTA IEeH Nepefauy ToNocoBoH
uHpopmatuy, Ne 154411 ot 21.04.2017 r. va Yenyru ceasu ana ueneit kabespHoro semanus, Ne 163407 or
07.05.2018 r. na Ycmyru MecTHOH TeNe()OHHOH CBA3H C HCIIONB30BAHMEM CPEACTB KOIEKTUBHOIO noctymna, Ne
163409 or 11.04.2018 1. Ha Vciyry cBS3u [0 NPEIOCTABIEHUIO KaHATOB cBsasy, No 163408 ot 07.05.2018 1. Ha
Yenyru CBA3H N0 Tepefiade NAHHBIX VIS UeNel Tiepeauu ronocoBoil MH(pOpMAalmy, BeHaHHBIX (enepansHoi
ciy:00i 110 Haazopy B cdepe cBA3M, MHQOPMALMOHHBIX TEXHONOTMH M MACCOBBIX KOMMYHHMKALWMH, C APYToii
CTOPOHEL, & BMECTC HMeHyeMble « CTOPOHED», B COOTBETCTBHH C I1. 4 4, | ¢T. 93 PenepansHoro sakona ot 05.04.2013
r. Ne 44-03 «O KOHTPaKTHO# cucTeMe B cepe 3aKyIoK TOBapoB, paboT, YOIIyT Uit 06ECTIEYEHHA TOCY IAPCTBEHHBIX
¥ MYHALMIIANBHBIX HYKID (nanee - 3akon Ne 44-03), 3akmouminy HacToAwui KOHTpakT (nanee — «KoHTpakt») o
HHKECTIEIYIOILIEM:

VK3 ABA6 I/5D0715FF6.9/5D/100I00CI0000032 Y

1. NPEIMET KOHTPAKTA

1.1. Hacrosumit KOHTpakT peryaupyeT B3aHMOOTHOIIEHUA Mexay AGonentoM 1 OnepaTopoM 10 0Ka3aHMIO YCIyT
CBA3H IO NCpeiaye JAHHBIX, 33 MCKIIIOYCHHEM [Iepeayu JaHHbIX A UeNeH nepenauu ronocosol Hupopmanmy, a
TaKKe TENIEMAaTHYECKHX YCIYT CBA3H, Janee o Konrpaxry «YemyTh cagsu».
1.2. IlepeueHr OKa3BIBAEMEIX YCIIYT CBSI3H:

- JOCTYN K ceTH cBa3u OrepaTtopa;

- COEJIMHCHME TIO CETH TNepelayk AaHHBIX, 32 UCKNIOYCHHEM COSIHHEHHUH UTA Iepelauy roiocoBOH
HHQOPMALINK;

- IOCTYII K YCITyTaM Tiepesiavyd JaHHEIX, OKa3bIBAEMBIM IPYTHMH ONICPATOPAMH CBA3H, CETH TIEPENAYM MAHHBIX
KOTOPBLIX B3aUMOACHCTBYIOT ¢ ceTbio cBsasu Omnepartopa;

- J0CTYN K HH(POPMALMOHHBIM CHCTEMAaM HHDOPMALMOHHO-TCICKOMMYHHKALHOHHbIX CETEH, B TOM YHCIE K CETH
Hnrteprer;

- TIPHEM H Mepeada TeIeMaTHYCCKHX 3IeKTPOHHBIX COOOIIEHHH (ICKTPOHHA NTOYTa).

Yemyry IP-TV Oneparop He npeaocTaBuser.
1.3. OTHOWIEHHS CTOPOH [0 HACTOANIEMY KOHTpaKTy perynupyioreas PenepanbhbiM 3akoHoM o 07.07.2003 r. Ne
126-03 «O cessny, [locranoenennem Ipasurensersa PO o01:31.12.2021 . Ne 2607 «O6 yreepsxaenun ITpasun
OKa3aHHA TEJIEMaTHYECKUX YClyr cssasu», [locraHosnenuem IlpaBurenscta PO or 31.12,2021 r. Ne 2606 «06
yreepxaeHun IlpaBun oOKkaszaHMA YCIYT CBA3M TI0 MeEpeflavc MAHHBIX», HHCTPYKUHAMH H HOPMATHBHLIMH
JIokyMeHTaMH MuHHCcTepeTBa UH(POBOro pasBUTHA, CBA3M H MAaCCOBLIX KOMMYHHKauuH Poccuiickoit ®enepaiyy,
a Taoke «lIpaBunaMu OKa3aHHs YCIOyr CBsI3H B CETH IlepefadM JAaHHEIX H TEJEMATHYECKHX ycuyr cBssu 3A0
«TCK» (Ilpunoxenue Ne 1 x Hactoamemy KoHTpakTy).
2. IIPABA, OBSI3AHHOCTH H OTBETCTBEHHOCTb CTOPOH

2.1. Ycnosua oxazaHMs YCIyr CBA3M, npaba W obazanHocTH CTopoH onpefeneHs! B «IIpaBuiax oxazaHus ycuyr
CBSI3H B CETH MEpenaiy JaHHBIX U TeleMaTHUeCKHX ycryT cBa3H 3A0 «TCK», KOTOPBIC ABIAIOTCA HEOTHEMIEMON
YaCTHIO HACTOAIIEr0 KonTpakra. _
2.2. AboHeHT 06s3aH B TeueHUE |5 KanmeHOapHBIX JHEH cO AHA 3aKIIQYCHHS HACTOMIICIO KOHTPAKTA NPEHAOCTABHTE
Onepatopy JIOCTOBEPHLIE CBEACHHS O JMLAX (CITHCOK JIMIY), HCHONB3yIOUMX obopynosanne AGoHeHTa —
OPUIMYECKOro nuua (MHAHBHIOYyaNnBHOro npeinpuuumarens) (npuioxxenwe Ne 3 x Konrtpaxry). YkazaHHbIH
CIIMCOK JIOJKEH COMACPIKATh (haMUIIMH, UMCHA, 0TYeCTBA (PHU HAMYKMM), AATbl DOKACHHS, PEKBUSHTHI LOKYMEHTA,
YJOCTOBEPSAIONIETO MUYHOCTh (HAaMMEHOBAHHE, CEpHa M HOMED, AaTa BBIJIaud, HaHMEHOBAHHE OPraHa, BbIIABIIETO
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IOKYMCHT, HIIH KO/J1 TIOPa3/ICIIeH ), & B CIy4ae CMEHE JIHLI, HCIIOJB3YIONINX 0BOpy/I0BaHH e IOPHAHYECKOTO JTHLA
(MHIOMBHAYANBHOTO NpEANPUHHMATENs), - AGOHEHT HOMKeH [IPEACTABIAT COOTBETCTBYIOLIME JHOCTOBEPHBIE
CBCIICHHA O HOBBIX NTOJIE30BATE/IAX HE MO3/IHEE 15 MHEH CO AHA, KOTaa eMy CTal0 U3BECTHO O TAKOM H3MEHEHUM.
2.3. ABOHEHT caMOCTOATENBHO PEIAeT BCe BOMPOCH! 10 TIOBOAY TONYYEHHs PA3pEIIeHHI OT (HU3HYECKHX JIUI[ —
COTPYAHUKOB ABOHCHTA HA HCNONB30BAHHE, [EPENAuY M T.J. UX NEPCOHANLHBIX NAHHBIX B LENAX HCHOMHEHUS
HAacCTOALICTO KOHTPAKTa COIIACHO TpedoBanuaM DenepanbHoro sakona or 27.07.2006 r. Ne 152-®3 «O
TMEPCOHANBHEIX JaHHBIX». OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE TIONYYEHHE W aKTyalbHOCTE COOTBETCTBYIOLIMX
paspelennii Takke NexxuT Ha AGoHeHTe.
3. CTOUMOCTB YCJIVT U ITOPAJIOK PACUETOB

3.1. Oneparop B cpok, He npesbunaommit 10 (zecsTs) pabounx jaHel ¢ MOMEHTA 3aKTIOYEHHA HACTOALIETO
KonTpakra, opranusyer nocryn x cetu csssu Omneparopa (IOAKNIOUAET aGOHEHTCKOE YCTPOHCTBO © MOMOIIBIO
abOHCHTCKOH JIMHMH K ceTH cBA3H OnepaTopa) 1o apecy:
-TBepckas 06aacThb, r.Top:kok, yi., JIenunrpanckoe mocee, 1.44
- Teepckas obaacts, r.Top:xok, yi., Jleaunrpanckoe uocce, 1.44a
3.2, llena Kourpakra cocrasnser 108 000 (Cto Bocemn Thicsiy) pyd. 00 xon., B ToM uucne HIC (22 %)
19475 py6. 41 kom., ¢ y4eroM pacxojloB Ha /lOCTaBKy, CTpaxoBallie, YIJIaTy HanoroB, cOOpoB M ApYTHX
obs3aTesbHBIX MylaTexkel, LleHa HACTOAWIEr0 KOHTPAKTA ABJISETCH TBEP/OH M ONpENeNseTcs Ha BECh CPOK
HCIOHEHHA KOHTpAaKTa M HE MOMJICKUT H3MCHCHUIO, 32 MCKIIOUCHHCM CIIydaes, IPeAyCMOTPEHHBIX CT. 95
Gepepanpioro 3akoHa oT 5 anpens 2013 roga Ne 44-33 «O KOHTPAKTHO! CHCTEME B Cepe 3aKyNoK TOBApoB,
* pabor, yemyr ans oGecriedenus ToCy apCTBEHHbIX 1 MYHHIMOATBHEIX HYXKI»,
3.3. Onnara ycnyr 110 KOHTpaKTy OCYLIECTBAseTcs B pybmsax Poccuiickoit Denepanuu B Ge3HANHYHOM MOPSJKE B
(popMe MIIaTE)KHBIX TOPYYEHHH TyTeM MepeuuciIeHns AGOHEHTOM BBIIEICHHBIX IEHEKHBIX CPeACTB Ha pacyeTHHIH
cueT Onepatopa,
3.4. Iopanok omnarer: 6e3 npeaBapuTeNnbHOI onnatel (6e3 apaxca).
3.5. Cpok onyatel: OmmaTa OKa3aHIbIX YCIYT, OCYIUECTBIAETCS B TedeHHe 15 (mATHALUATH) KAJNIEHIAPHBIX JHeH ¢
AaTel MOAMHCaHNST AOOHCHTOM aKTa NPHEMKH OKa3aHHBIX YCIIYT.
3.6. latoii oruraTer cUMTAETCS NaTa MOCTYIUICHHUS IEHEKHBIX CPEICTE HA CYeT Orneparopa CBA3M,
3.7. Natoi Hayana Tapuduxalliy sB/seTcs 1aTa (GakTHUECKOro MOAKIIOYeHHs ABOHCHTA K CETH Oneparopa.
3.8. Omuara ycnyr cesasu:

- COCAMHCHHE 110 CETH IEPEauy TaHHBIX, 33 HCKIIFOUEHHEM COeMMHEHHH UL LENel Nepesads ToNocoBoi
HHpOPMAUUH- He TAPHPUUHPYeTC; :

- ROCTYI K yCIIyram [epelady AaHHbIX, OKa3bIBACMBIM JIDYTUMH OTICPATOPAMHU CBSI3H, CETH Epeaauy AaHHBIX
KOTODBIX B3AHMOJCHCTBYIOT C CEThIO CBA3M Ornepartopa - He TapuQHIHpyeTes;

- JloCTyn K HH(OPMALHOHHEIM CHCTEMAM HH(OPMALHOHHO-TENEKOMMYHUKALMOHHbIX CETEH, B TOM YHCIIE K CETH
HHtepHeT, 0CylIECTRIACTCA B COOTBETCTBUY C TAPH(HBIMH MIAHAMH;
-r. Top:KoK, ViI., JIeHuHrpagckoe mocce, a. 44- rapudusii njaan «TOpPHOKCKHI KOJTTeNH-2»
-I. Top:kox, yi., JIeHuHrpagckoe mwocce, A. 44-rapudnblii mian «Be3sTHMATHLIN»:
-I. Topwok, vi., Jlenunrpanckoe nrocce, 1.44 a-rapudHplii maan «be3sTHMHTHBIH»
Tapngusii mian yxasan B Iprnoxennu Ne 2 k macrosmemy Kontpakry. HocTyn kK HHPOPMATHOHHEIM CHCTEMAM
HH(OPMALMOHHO-TEICKOMMYHHKALIHOHHBIX CETeH, B TOM YHCIE M K ceTy MHTepHeT, HEPa3pPbIBHO TEXHONOIHUECKH
CBA3aH ¢ yCIyraMH 110 repeaade JaHHbIX.
3.9. PacyeTHBEIM NEPHOOM 110 OMIATE YCTYT CBA3H ABIACTCA KaJIEHIAPHBIN MecHll,
3.10. [opsinox, cpok u Gopma pacyeTor ykasans! B [punoxenun Ne | k HactosuemMy Kontpakry.
3.11. Azpec ¥ criocob OOCTaBKH CYETa M AKTa 33 OKa3aHHbIE YCIYTH CBS3H:
Criocob mocTaBku cuera: . # 110 moyTe

(o mouTe, MONyYCHHE B OHCE NPOIAK ¥ 0OCTYKIHBAHMS Oneparopa, HHLIC BAPHAHTEI
[IpH HaTMYHH COOTBETCTBYIOIICH BO3MOXKHOCTH Y Onepatopa)
172009, Teepckas o6iacTh, . Topixok, JJeHHHrpaacikoe mocce, .44

Appec nocTaBKH cUeTa;

3.12. Cymma, nomnexamas ynnare AGoHeHToM ONepaTopy, yMEHBIIACTCS Ha pa3Mep HAJOTOE, cOOpOB M MHBIX
o0A3aTeNnpHBIX TUIATEKEeH B OIO/UKET! OFOKETHON cucTeMel Poccuiickoit (Dejepallid, CBA3@HHBIX C OMNATOH
KOHTpAKTa, €CM B COOTBETCTBUM C 3aKoHOAarTciscTBoM Poccuiickolt Deaepauuyu o Hamorax u cbopax Takue
HAJIOTH, COOPBI ¥ HHBIC 06A3aTENLHEIC TIATEKH MOUIEXKAT YIIaTe B GIOIKETHl GIOUKETHON CHCTeMB! Poccuiickoit
Depepanuy AGOHEHTOM. i '
4. IOPAIOK CIAYA U IPUEMKH YCJIYT
4.1. Cpox okasanus ycuyr: ¢ 01 suBaps 2026 r. mo 31 gexa6ps 2026 . BRIIOYATEIBHO.
4.2.  JIOKYMEHTOM, NOATBEPXKIAOIUM (aKT OKA3aHMA YCIyr MO HacroaweMy KoHTpakry, sBasercs akr of
OKa3aHUU YCIYT (najiee-aKT). '

Oneparop He nosanee 1 yucna Mecala, CACAYIOLIEro 3a MECAUEM OKA3AHMS YCIIYT, HANPABIAET ABoHeHTY
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JBa BK3E€MIUIIPa aKTa M1 MOAMHCAHHUS.

4.3. Jlna npoBEpKH OKa3aHHBIX YCIYT, ONIPEAENCHHBIX HACTOAIIHM KoHTpakToM, B 4aCTH COOTBETCTBHA OKA3AHHMIX

yenyr yenoeusM KonTpakTa AGOHEHTOM NPOBOIMTCS OKCMEPTH3a MOCTaBICHHOW YCIyTHM CBS3H. DKCIepTH3a

MOXET TPOBOAMTCA AOGOHEHTOM CBOMMH CHIIAMH WIH K e@ IPOBEACHHIO MOTYT IPHBIEKATBCA SKCIIEPTEL,

SKCIICPTHRIC OpraHU3alHHK B COOTBETCTBUH ¢ DenepanbHbimM 3akoHoM oT 05.04,2013 Ne 44-03 «O KOHTPaKTHOH

CHCTEME B C(hepe 3aKyIOK TOBAPOB, paboT, yeIIyr i obecnedcHus TOCYIaPCTBCHHBIX U MyHHIMITATBHEIX HYHI».
i 5. OTBETCTBEHHOCTE CTOPOH

5.1, 3a HCHCIIONHEHME WM HEHAIEKALIEC MCIONHEHUE 00A32TENBCTB, NPEAYCMOTPEHHBIX HACTOSIIMM

KOHTPaKTOM, CTOPOHBI HECYT OTBETCTBEHHOCTD B COOTBETCTBHY C ACHCTBYIOUINM 3aKOHOAATENLCTBOM Poccuiickoit

Denepanum,

5.2. B ciy4ae mpoCpOYKM WCNONHEHUsS AGOHEHTOM 00sI3aTeNBCTB, TPE/LYCMOTPEHHBIX KOHTPAKTOM, a TAKKe B

MHBIX CTydasX HEHMCIONHEHHsA HIH HEHaUIEXKALIEro MCojHeHHs AGOHEHTOM 00f3aTessCTs, IPEAYCMOTPEHHbIX

KOHTpakToM, Oneparop Bnpage noTpeboBaTh yIIaThl HEYCTOEK (wrpados, nenei).

[Tens naumcnaercs 3a KaX bl €Hb MTPOCPOUYKH HCTIONHEHHS 06513aTeNBCTBA, PEYCMOTPEHHOTO KOHTPAKTOM,
HATMHAL €O JIHA, CIACHYIOWIEr0 MOCAE JAHA MCTEYCHHS YCTAHOBJCHHOIO KOHTPAKTOM CpOKA WCHOMHEHMS
o0ssatenscrsa. Takas IeHs ycTaHABIMBACTCS KOHTPAKTOM B Pa3sMepe ONHOM TPEXCOTOH AeHCTBYIOLIEH Ha jaTy
YUNaThl IEHEH KimioueroH craBku LlentpansHoro 6anka Poccuiickoit Depepauy OT HE YIUIAYEHHONH B CPOK
CYMMBI.

IItpael Ha4MCHAOTCS 328 HEHAWIGKANIEEe HCIONHEHHe AOOHCHTOM 0043aTeNBCTB, IPEIYCMOTPEHHBIX
- KOHTPaKTOM, 33 HCKIIIOYEHHEM ITPOCPOYKY HCIIOIHEHHS 00A3aTebCTR, IIPETyCMOTPEHHEBIX KOHTPAKTOM.,

Pasmep mrpada ycranapnuBaeTcsa HaCTOSIIMM KOHTPAKTOM B Bu/le QHKCUPOBAHHOH CYMMBI, ONpeICIeHHOM B
TOPANKE, YCTAHOBICHHOM nocTaHosnenueM Ilpautenscrsa Poccuiickolt ®enepauuu Ne 1042 or 30.08.2017, u
cocrapnger 1 000 (Ommy Tteicsauy) py6nei, Tak kak LeHa KOHTpaKTa He TMpEBbIlIaeT 3 MuH. pybieit
(BKIIIOUHTENBHO),

Obmas cyMma HauHCHEHHBIX IITPadOB 33 HEHaUIEXKAUIECE HCIONHEHHE AGOHEHTOM 0053aTeNBLCTB,

NPELYCMOTPEHHBIX KOHTPAKTOM, HE MOMET NMPEBBILIATE LEHY KOHTPAKTA.
5.3. B ciyyae npocpouky uctonHenus OnepaTopoM 0613aTCIbCTR (B TOM YHCJIC rapaHTHHHOTO 00A3aTeNLCTRA),
NPEMYCMOTPEHHEIX KOHTPAKTOM, a TakKe B MHBIX CITydasX HEHCIIONHEHHS HITH HEHAJICKAILETO HCIIOMHEHHS
Orneparopom 0043aTeNbCTB, NPEAYCMOTPEHHBIX KOHTPAKTOM, AGOHEHT HampaBnser Omnepatopy TpeGosanue 06
yniare Heycroex (rpados, neHet).

Ilens maumengerca 3a  KaKOBI  JIEHL NPOCPOYKH  HCTIONHEHHA Onepatopom  o6s3atenscTea,
HPEAYCMOTPCHHOTO  KOHTPAKTOM, HauMHas CO [AHf, CNEAYIOUIEr0 TMOCAEe AHS MCTEUEHMS YCTAHOBIEHHOTO
KOHTPAKTOM CPOKa WCIIOMHEHUA 00A3aTEeNbCTBA, M YCTAHABIIMBACTCS KOHTPAKTOM B PasMepe OJHOM TPEXCOTOH
AEHCTBYIOIIEH Ha NaTy YIIaTel eHH KioueBoll crasku LlenTpansroro Ganka Poccuiickoif Depmepalliy OT LUEHBI
KOHTPAaKTa, yMEHbIICHHOM Ha CyMMY, IPOTIOPLHOHANEHYI0 00BEMY 06I3aTE/IBCTB, IIPENYCMOTPEHHEIX KOHTPAKTOM
M (haKTHYCCKH HMCTONHEHHBIX ONEepaTopoM, 3a HCKIIOYEHHEM CIYYaeB, eCIH 3aKOHOMATENLCTBOM PocCHitcKoil
Dejiepauy YCTAHOBICH HHOW MOPSOK HAYHCIICHHS TIEHH,

Wtpadgpl HAYMCIAIOTCH 32 HEHCHONHEHHME WM HEHAUICKALISE HCIIONHEHME OrnepaTtopoM 06:3aTENbCTB,
TNPEAYCMOTPEHHEIX KOHTPAKTOM, 32 MCKIIIOUEHHCM NPOCPOYKH HCMONMHeHHs OneparopoM 06A3aTenscTB (B TOM
HHCIIE TAPAaHTHITHOTO 0053aTeNbCTBA), MPEIyCMOTPEHHBIX KOHTPAaKTOM.

Pasmep wrpada ycraHaBnMBaeTCs KOHTPAKTOM B NOPSIKE, ycranosienHoM IlpaBurensctBom Poccuiickoi
Denepauny, 3a UCKIIOYSHHEM CIIyd4aeB, €ClH 3aKOHOLATENLCTBOM PoccHifckoi Denepalvy YCTAaHOBICH HHOH
MOPANOK HAYHCISHHS ITPagoB.

Pasmep wrpada ycraHaBIMBACTCS KOHTPAKTOM B BHAC (puxcupoBaHHON CyMMbl, ONpERENeHHON B NOPSIKE,
YCTaHOBJICHHOM mocTaHoBNeHueM llpaentensctsa Poccuiickelt Memepaumn Ne 1042 ot 30.08.2017, w
coctapiaet 10 MPOLCHTOB LEHE! KOHTPAKTA, TAK KAaK 1ICHA KOHTPAKTA He IPEBBILAET 3 MITH. pybuneii.

Pasmep wrrpada ycranasnusaercs 8 1000 (Onna Teicsua) py6eii 00 xoreek 3a kaw s $aKT HEHCTIOMHCHUS
HITH HeHajyekauero ucrnonHenns Menonnurenem o6s3aTennersa, NpeayCMOTPEHIIOT0 KOHTPAKTOM, KOTOpOE He
HMEET CTOMMOCTHOTO BBEIPAMKEHHS,

Ofwas cymma HAaUMCIEHHBIX WTPAhOB 33 HEMCIIONHEHHE WM HEHAUIEHKALICE MCITOMHEHHE Onepatopom
0053aTeNECTB, IPEAYCMOTPEHHBIX KOHTPAKTOM, HE MOKET IIPEBEIIIATh IIeHy KOHTPAKTa,

5.4. CropoHa 0cBOOOXKIAETCS OT YIUIAThl HeycTolku (mTpada, MeHH), CCAM FOKAKCT, UTO HEHCIONHEHHE HTH
HEHA/UICKAIIEE  MCTIOJHEHHE  0053aTENBCTRA, MPEIYCMOTPEHHOTO KOHTPAKTOM, INPOM3OIIIO  ECIEICTBHE
HETPEOAONHMON CHITBI HITH 110 BUHE APYTOH CTOPOHEI.
5.5. Ynnara neycroitku, wrpada He ocBoGoxaaeT CTOPOHY OT HCMIONHEHHNA CBOHX 06433 TE/IbCTR [10 Kontpaxty.
5.6. CTOPOHBI HE HECYT OTBETCTBEHHOCTD M0 O0A34TENLCTRAM JIDYT APYTa repes TPETLHMH JIHLAMH,

6. OBCTOATEJBCTBA HEINIPEOJOJIUMOM CUJIBLI
6.1. CTOpOHEI OCBOBOMNAAIOTCA OT OTBCTCTBEHHOCTH 33 YACTHYHOE WM TONHOE HEHCIIONHEHMe 0GA3aTeNLCTE o
HacTosmeMy KOHTpakTy, ecinu OHO SBUIIOCE CIEACTBHEM JCHCTBHSA 06CTOSTENbCTR HETIPEONONHMON CHITEL, TO €CTh
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‘-IpeSBBl‘IaﬁHbIX HEMpPEeOOTBPATHMEIX IIPDH AdaHHBIX YCIOBHAX OBCTOATENECTE Ha BpeMA ﬂef:ICTBHH 3THX
0BCTOATENLCTB, €CM 3TH O0OCTOATENbCTBA HEMOCPSJCTBEHHO IOBNMANM HA  MCIojHeHue KonTpakra H
HOATBEPAKIeHB! JOKYMEHTAMH KOMIIETEHTHBIX OPTraHoB.
6.2. Ecou 0dHa HU3 CTOPOH HEC B COCTOAHHHM BBINOJHHTE ITOJHOCTBRIO HIH TAdCTHHHO cBox 00:A3aTENBCTEA IO
KOHTpaKTy BCIICACTBHE HaCTYIIJIEHHA coObITHA HIH 00CTOATEILCTRA HGHpGOJlOJlIf‘IMOI:I CH/IBl, TO 32Ta CTOPOHA
obszana B cpok a0 20 (ABapuard) KaleHOApHBIX OHEH YBEIOMMTHL APYTME CTOPOHBI O HACTYMJIEHHH TaKoro
COBBITHS MM OOGCTOATENBCTBA C yKazaHueM 0043aTeNsCTE 0 KOHTpaKTy, BEIMONHEHHE KOTOPEIX HEBO3MOXKHO HIIH
6y,neT IPHOCTAHOBJICHO Cc IIOCNEe YOI HM npcm’raﬁner-mem NOKYMEHTOB KOMIICTCHTHBIX OPraHos,
MOATREPKIAIONINX JEHCTBHE OOCTOATENBCTE HENMPeomoNnMol cunbl. B ciiydae HacTyruieHus 0OCTOATENBCTB
HenpeoJonuMoit cumsl CTOpPOHBI BIpaBe NPOM3BECTH B3aHMOPAcYETHl 10 00A3aTeNbCTBAM, BBIIONHEHHBIM Ha
MOMECHT HAaCTYIUJICHHSA TaKHX 0043aTENLCTBR.
6.3. Bcnu obcToaTenscTBa, ykasamuele B myHkTe 6.1 Hacrofmero koHTpakTa, OymyT MiuThca Oosee ABYX
KAICHAAPHBIX MECALEB C JaThl COOTBETCTBYIOLIETro yBenomileHHs, CTOpOHBI BNpaBe PacTOPrHYTh HACTOALUMH
KonTpaxT 6€3 TpeOoBaHUs BO3MEIICHHS YOLITKOB, MOHECEHHBIX B CBA3H C HACTYIUICHUEM TaKUX 00CTOATENHCTB.

7. CPOK JEMCTBHS KOHTPAKTA
7.1. Hacrosumit KoHTpakT BCTYNaeT B CHIy C AaThl ero nojmucanus CTOpoHaMH M PaclpoCTpaHseT CBOe
neficteue Ha mepuof Bpemend ¢ 01.01.2026 r. mo 31.12.2026 r. BKIOUMTEILHO, & B 44CTU B3aXMOPACcYETOB — 10
nonHoro uemonuenus CTOpOHAMH CBOHX 0043aTENBCTB.
. 8. IPOYMUE YCJIOBH
8.1. K macrosuiemy KOHTpaKTy MPUIAraloTcs U ABJIAKOTCS €r0 HEOTHEMIEMOK YacThIO:
IIpunosxenue No 1- IlpaBuia OKa3aHWA YCHYT CBA3M B CETH IEpPENayy JAHHBIX M TENICMAaTHYECKHUX YCIYT CBS3H
3A0 «TCKn».
Ipunoxenue Ne 2 - Tapud Ha oka3aHHE YCIYT.
Ipunoxenne Ne 3 — MopMa cnyUcKa JIML, HCIONB3YIOLKHX 060pyRoBanue AGoHeHTa — ropuauyeckoro nuua (KII).
8.2. Cornacue aboHEHTA HA N0JyYeHHe UHPOpMaLHOHHbIX coobienuit oT 3A0 «TCK» Ha 3/IeKTPOHHYIO HOMTY
AGoHeHTa
Cornacen He cornaceH
8.3. AGOHEHT MOATBEPKAACT, YTO HMH(MOPMALMWS, HCOOXOAMMAs JUTA 3aK/FOYCHHS W HMCMONHEHHS HACTOALIETO
Koutpakra, eMy npeocTaBlIeHa.
8.4.Bce u3MGHCHHMA M JOMOJNHEHMA K HacToAuleMy KoHTpakTy NEHCTBHTENbHBI JIMLIbL B TOM Clydae, €Cld OHU
COBEPIIEHE! B TUCHMEHHOH (JOpME ¥ He MPOTHBOpEYaT JEHCTBYIOMEMY 32KOHOMATENLCTRY, OQOPMICHB! B BHIE
JOTIONTHUTE/IBHAIX COTVIAIEHHH, KOTOPbIE CTAHOBSTCS HEOThEMIIEMOH YacThi0 KOHTpaKTa MOC/Ie UX MOANUCAHMA.
8.5. Ilpu ncnonuenuu KonTpakra He momyckaercd mepemena Oreparopa, 3a HCKIIOUEHHEM CIIydast, €CIIM HOBbIH
Oneparop sBnsercs npaponpeeMunkom Omepatopa 110 KOHTpakTy BCICACTBHC PEOPraHM3aLMM JOPHIHHECKOTO
suia B opme npeodpazoBanua, CIUAHNUA HIIHA IPUCOSHHEHHS.
8.6. Pactopwenne KonTpakra pnomyckacres no cornamenutro CTOPOH, IO pELICHWIO CyJa, B Caydae
OIIHOCTOPOHHEr0 OTKa3a cTOpoHbl KoWTpakrta oT ucrnonuenws KoHTpakTa B COOTBETCTBHM C TPaXAAHCKHM
3aKOHOJATENbCTBOM.

9. PEKBH3UTHI U NOJITHUCH CTOPOH:
OIIEPATOP ABOHEHT

3A0 «TCK»

170024, r. Teepb, np-kT Hukonas KopbiTKoBa, I'BIIOY « TTII'K»

a. 36, oduc 617

Ten.: (4822) 39-48-88, 49-44-88

thake: (4822) 39-48-44

HMHH 6904025480 / KITT 695001001

OI'PH 1026900539930

P/c 40702810519000000554

Trepckoit PP AO «Poccenbxosbanx», r. Teephb
K/e 30101810600000000795

BUK 042809795

[enepanbHBIH JAHPEKTOD

/ P.C. Abpamos /

172009, Tsepckas obnacts, Teepckas o0, T. Topxok,
yi. Jlenunrpagckoe moccee, 1. 44

« IHH/KIIIT 6915001579/691501001

1/c 20105050530

Ne cuera 40102810545370000029

OKII Ne 6 'Y Banka Poccun o IIOO //Y DK no Teepckoi
obmactu r. TBepb

BUK TO®DK 012809106

Ne kasnauefickoro cyera

03224643280000003600

Tenedon; 8(48251) 9-72-17,9-10-36

Hupextop

/A.0. XKnanosa /




IPUIOXKEHHE Ne 1
k KoHTpakTy Ha okasanue yenyr cesizn Ne 57
" - 0T« ___ » 20__ ropa
INPABHJIA
OKA3AHMS YCJIYT CBSA3H B CETU NIEPEJAYHU JAHHBIX
A TEJEMATHYECKHUX YCJIYT CBSA3H 3A0 «TCK»
) TEPMHHBLI U ONIPEAEJEHHST
Yeayru
YCITyru CBA3M B CCTH Ilepenaun JaHHBIX, 33 HCKTIOUSHHEM NEPEai rolocoBoi HHGOPMALMH H 0KA3aHHC TENEMATHUECKUX
YCILYT CBA3H. '
PacuerHblii nepuon
[Ton pacueTHbIM NEPHOIOM NOHUMACTCS OAMH KAaZeHIAPHbIL Mecsl, JlaTa Hauana pacyer-Horo nepuoaa - 1 uucno mecsua,
HE3ABHCHMO OT JATEI ITOAKIIKOYCHUS EL60H.CHTEL
HaenTHduranuonnsie JaHHbIe
YuuxansHeni orus (login) u mapons (password) AGoHenTa, HCTIONB3YeMETe [l I0CTYNa K cTaTHeTHEe JIHieBoro cuera, a
Takxe K JInuHOMY KabHHETY.
Hupopmaunonno - Gunnunroeas ciucrema (MBC)
KomnsroTepusupoBatHtas CHCTEMA, OCYIIECTBISIONIAS HpOLEAYPY PacueToB ¢ aboHeHTaMH,
JInuesoii cier AGonenra
YHuKanbHbIH HOMep (IOPSAKOBBIH HOMEp 3anucyH 06 AGoHenTe B 6ase JaHHBIX HHQOPMALMOHHO - GHILIHHIOBO# CUCTEMBL),
NO3BOMANOUIHH HAEHTHPHUKHPOBATh AGOHEHTA IIPH YUETE ero muaTexell 1 HaYHC/IS M.
Buecenne genexnbIX cpeacTs Ha JInuerol cuer
Apancosrtit natex ASonenTa B moib3y Onepatopa ¢ ykasanncy Homepa JIHIEBOrO CHeTa H HAMMEHOBAHHS OTTaYHBACMOH
YCIIYTH.
Cnucanue geHe:xnbIx cpefets ¢ Junesoro cuera
Crircanye OriepaTopoM JEHeKHBIX CPECTB U3 aBAHCOBHIX INaTexkeil AGOHEHTa B KAYECTBE OTLIATAL 33 YCIYTH,
Tapuduetit naan obeny:xupanns (TI1O)
CoBOKYIHOCTb LIEHOBBIX ¥ IPOLEIYPHBIX YCIOBHI, HA KOTOPBIX Onepatop oxassiBaeT Yeiryrn AGoHeHTY.
AloHenTcras JHIHA .
Jlunus cBA3H, COSMNAIOIAs TIONB30BATENBCKOE (OKOHEUHOE) 000py/l0BaHKE C CeTbIO CBA3H OnepaTopa.
Ilpenocrapienue afoHEHTY IOCTYNIA K CETH CBA3H
CosokymHocTs medcrpuit Omeparopa mo (GOPMHPOBAHHIO A60OHEHTCKON MWHHH M MIOAKIIIOYCHHUIO TIOJIB30BATENLCKOTO
(oxoneuHOro) 0bopynoBaHHs AGOHEHTA C €€ MOMOIIBIO K CETH CBAZH Oneparopa;
Texnuveckas BO3MOMKIOCTE NPEIOCTARICHMS AGoHeHdTy locTyna Kk ceru ¢Bs3u Onepartopa
Hanwnuue nesanefcTBOBAHHON MOHTHPOBAKHOM EMKOCTH CETH CBA3H Oneparopa, nozeonstoueit Onepatopy ceaAz# o6ecneunTts
BO3MOMHOCTD OKa3aHus abOHEHTY YCIyTH CBA3H, YKA3aHHOI B 3a4BKe.,
1. COCTAB OKA3BIBAEMEIX VCIYI CBSI3U
1.1. B cootsercteun ¢ BblmaHHEIMH OnepaTopy JHLCHIMAMI, Kontpakrom, a Takke sacTosmumu Ipasnmamu, 3asskoii
Abonenta u BbibpanHeM AGoneHTOM TapuQHBIM NnaHOM OGCIYKHBAHWA, ABASIONIAMHCA HEOTbEMIEMBIMU YaCTAMH
Konrpaxra, Oneparop okassisact AGoHeHTy:
- YCIITH CBA3H 1O Mepefiatie NaHHbIX, 33 HCKIIOYEHUEM YCITYT CBA3H 110 [Tepeaade JaHHbIX I UeNeH mepenaun roaocoroit
HHopMalH,
= TENEMATHYCCKHE YCIYI'H CBA3H,
1.2. B pamkax okasanusa Yenyr Oneparop ofecneuusaer npeaocTaeneHye AGOHeHTY:
- IOCTYN K ceTn cbszu OmepaTopa; g
- COGMIMHCIHC I10 CETH MICPCHAYH JAHHBIX, 32 MCKIIIOYCHHEM COEMHCHUM JUIS LelIei epe/IadH rolocoRoi HudopMaLHm;
- AOCTYTI K YCITyraM NMepellain NaHHBIX, OKA3EIBAeMBIM APYTHMH OTIEPATOPAMH CBA3H, CCTH NIEPEAAYH AAHHBIX KOTOPBIX
B3aHMONEHCTBYIOT ¢ ceThio cBA3H Onepatopa;
- I0CTYN K UHPOPMALIMOHHBIM CHCTEMAaM HHOPMALMOHHO-TENCKOMMYHHKALIMOHHBIX CETEH, B TOM YHCAC K CETH HuTepner;
- MpUEM ¥ MEPELady TeNeMaTHIECKHX INEKTPOHHBIX COODILCHM (IMEKTPOHHAS MOYTA).
2. JMYHBIH KABUHET
2.1 JInunpiit kabuner — Beb-cTpanuia na caiite Oneparopa, coiepiKamas CTATHCTHYECKYIO HHPOPMALIHIO O TEKYLIEM
coctoanuu Jluesoro cuera. KpoMe Toro, Ha fanuoi CTPaHHILE OCYLIECTBIAIOTCA NOANHCKAa ADOHEHTA HA OKAzaHHe
KOHKPETHBIX YCIIYT, OTKa3 OT HUX, & TAKKE DA3MEILAIOTCA CeHANBHELE yBeioMacHHs OTeparopa B ajipec ABoOHeHTa,
B cooTBeTcTBHH €O CT. CT. 5, 6 Desiepanbicro 3axona ot 06,04,2011 Ne 63-03 «O6 INCKTPOHHON noanucHy, hakt
COBepIIeHHs T0bbIx AeficTBHi gepes JInunriit kabuner AGoHeHTa (CMeHa TapH(HOrO NIaHa, NPHHATHE
YBENOMICHNA/COOOLICHHS OTIEPATOPA ¥ 1IP,) PU3HACTCA JNEKTPOHHBIM JTOKYMCHTOM, PAaBHO3HAYHEIM JOKYMCHTY
Ha GyMaxHOM HOCHTE/E, NIOATIMCAHHOMY COBCTBECHHOPYYHOM NOANUCHIO AGoHEHTa, NOCKONLKY AaHHAS NOAMHCH NPOUIBCICHA
TI0CPEACTBOM HCII0MIb30BaHUA KOA0B (Jlorun), naponeii (Ilaponb nns Bxosa B JInunblii kabuset) K NOATBEpxAaeT haKT
fropmupoBanus ICKTPOHHOM MOANKCH ONPE/EISHHBIM NHLOM (ABOHEHTOM).



2.2 YBenomneHue, HaNpaBlIeHHOS Oneparopom B Jlnunbiii kabuuer AGoHewuTa, NPHPABHUBAETCA K THCBMEHHOMY
yBenomieHHo ADoHEHTA. :
2.3 Oneparop o6s3yeres NpeocTaBnaTh AGOHEHTY BOIMOKHOCTD aoctyna K Jluunomy kabunery. Iocne sakniouenms
KonTpakra AGOHEHT noy4aeT yHuxansHbIi Homep JIHIEBOro cuera u ayrentudukanuonssie nauubie (JIorun u Mapons) nis
noctyna k JInuHomy kabunery ASoucnta. B cilyyae NPHOCTAHOBNEHHS NPEAOCTABNCHMS Yenyr JIuvuplii kabuHeT ocTaeTes
AOCTYNHBIM 117 AGOHEHTa Yepes ceTb MHTepHeT B TeueHue cpoka JeiicTeins KonTpakra.
2.4 GynkHoHaNbHEIE (IPOrPaMMHEIE) BO3MOMKHOCTH JIuHOro kabunera onpenensores OnepaTtopoM U MOTYT GBITE HM
M3MEHEHBI O€3 NPeYNPEeKASHHsL B OAHOCTOPOHHEM MOPSAKE.
Omnepatop ocTasnseT 3a coboif NPaBo ycTaHABNNBATH MOGbIC IPABHIIA, IMMHTHI 1 OrpaHHYCHUs (TCXHHYECKHE, I0PHAHYCCKHE,
Opra’Hu3alHOHHEIE HTH HHble) Ha Hcnoisizoeanue JiuHoro KaGHHC’I‘a, H MOMET MCHSATE UX T10 COGC’I”BCHHOMY YCMOTPEHHK),
063 npeABapUTeNnBHOTO YRenOMIeHNA AGoHenTa,
2.5 AOBOHEHT CaMOCTOATENLHO HECET OTBETCTBEHHOCTh 3a COXPAHHOCTE H HepasrJallCHHE [aHHBIX, NPENOCTaBIEHHBIX
Abonenty OnepaTopom s foctyna B JIMIHELHA KabHHeT.,
2.6. B ciryuae yrepu ITaMaTKY MONB30BaTENd ¢ ayTEHTHPHKALHMOHHBIMH 1AHHBIMH (Jlorus u TTapons) ee MOXHO BOCCTAHOBHTE
B ofhucax npoaax u obcmyxreanus OnepaTopa.

3. NOPANOK MMPEXTOCTABJIEHUS JOCTYNA K CETH 1O TEXHOQJIOTHHA ETHERNET
3.1. Jocryn k cetn cessu OnepaTopa opranusyercs nocpescTeoM npoknaakn aboHenTckol auHuK (ceteroil xkabenn (BuTas
nmapa ans komnsiotepos) UTP, 5e kareropus) ot oSopynosanus Omncpatopa (kOMMYTaTOpa NOKaNBHON CETH) B MOMELICHHE
Afonenta k a00HEHTCKOMY YCTPOHCTBY M NOAKITIOUEHHS €0 B CETh CBA3H Omeparopa (Texuonorus Ethernet).
3.2. Tpenctarutenm» Omepatopa co3BaHHBAETCA ¢ AGOHEHTOM, COTVIACOBLIBACT BpeMa NpoBelenHa paboT, a Takke
OroBApHBACT BCE BONPOCHI CBA3AaHHBIE ¢ HUMH. AGOHeHT mo mpockbe OnepaTopa OKasbIBAET NOCHIBHYIO MOMOLLL M0
BOMPOCaM JOCTYTA B NOABE3A, TaMOyp 3aaHH4.
3.3, CrouMocTh ycayru [0 JOCTYMY K CETH CBA3M Omncpatopa He npeaycMarpuBaeT pafoThl MO KpemieHHIo Kabesns
abOHEHTCKOH NHHUK BHYTPH nomeiigHus AGoHenTa cuiamu Oneparopa. Tlpencraeutens Onepatopa BHYTPH MOMENISHHS
TIPOK/IaAbIBAET AGOHCHTCKYIO IMHHIO 110 JOCTYMHOH Tpacce 0e3 MOUTAka, 10 obopynosanus AbBouenra, Ho nHe Gomee 30
MeTpoB (ceie 30 MeTpOB B3LIMAaeTCA MUATAa COTVIACHO mpeifckypanTy OmepaTtopa), HIH 10 COFTACOBAHHIO ¢ AGOHEHTOM
TIPOH3BOAMT MOHTax KalelbHoH KopoGKN B palioHe BXONHO TpyTII omMenenus AbonenTa (oo 3 meTpos),
3.4. B pamKax OKasamHf YCIyrH M0 TOAKIIOYEHHI0 cumamu OmepaTopa TIPEAYCMATPHBAETCA NEPBOHAYANIbHAS HACTPOiiKa
nporpaMMHOro obccrneueHns Komnbrotepa AGorenTta, OnepaTop NPOM3BOIUT COOTBETCTBYIOIIYIO HACTPOHKY HpOrpaMMHOrQ
obecneyenus oxoHeyHoro oGopynosanus AGoHCHTE.
3.5. Tlocne 3aBepuwenus paboT Mo NOAKMIOUEHNI0 AGOHEHTY JEMOHCTPHUpYeTCS paboTocriocoGHocTs Yenyr u spydaerca Jliet
HACTPOCK (MAMATKA NONB30BATENA), COASPIKALUME CBEACHHS O HEOOXOMMMBIX [apaMeTpax HAaCTPOHKH MPOrpaMMHOro
obecneuenus u Mnentndukanuonnsie nauusie AGoneura (norun 1 napons).
3.6. ABoueHT 0643aH NPUHATE YCAYTY N0 TOAKITIOYSHHIO HEITOCPEACTBEHHO ITOCIC Ce OKA3aHHA, TMO0 OTKA3aTbCs OT MPHEMKH,
NPEACTAaBUB COTPYAHNKY Omeparopa NMHCEMEHHYIO MOTHBHPOBAHHYIO MpeTensnio. MaKT OKA3aHus ABOHEHTY YCAYTH o
MOAKTIOYEHUIO OTMEYAETCS B HapANe.
3.7. TexnuueckHe TapaMeIps! AOCTyNA N0 TexHonoruu Ethernet:

3.7.1, AbGoucuTckui nntepdeiic foctyna k cetn Orneparopa: Ethernet.

3.7.2. Oneparopom NpeyCMOTPEHDI, JUTS COSAMHEHHA [0 CETH MCPEAAUH JAHHDIX, 38 HCKIIOYCHHEM COSIUHCHUH JUTH Leel

nepejaty rolocoBoH HHPOPMALIHH, 11010Ca TPOITYCKAaHNA aGOHEHTCKOTO nuTepdeiica (10 y3na ceasu Oneparopa) 100
Moéur/c.

ITpu aTOM MONOCA NponycKauua Mexay ysnamu Oneparopa, BHYTPH CeTH Oneparopa 100 M6&ut/c.

3.7.3. Ilonoca npomyckanus Ans D0CTYNA K YCIYTaM NepefayH IaHHbIX, OKa3blBAEMbIM ApYTHMHE ONEPaTOpaMU CBA3H, CETH
NMepefati JAaHHBIX KOTOPEIX B3aHMONSHCTBYIOT C CeThio cBa3n Omepatopa, H J0CTYNa K MHQOPMALUOHHBIM CHCTEMAM
MH(OPMALMOHHO- TENEKOMMYHHUKALMOHHEIX CETEH, B TOM 4MC/C k cetu MHTEpHeT B cooTBeTcTBHM ¢ TIIO,

3.7.4. \na npefoctasnenus yeuyr ceasu Ilporokon nepeaaun panusix: TCP/IP sepern 4

3.7.5. B 3aBHCHMOCTH OT TEXHOJIOIHH JIOTHYECKOH OPTaHM3aLUM CBSI3H HA CETH OncpaTopa B KauecTBe YHHKAILHOTO
MACHTH(HKATOPA JUIA TIONB30BAHMSA yCIyramMu csssu Omepatop npu MOJKNIOYEHHH IPHCBAHBAET OKOHEUHOMY 060Dy A0BAHHIO
AbonenTa cratiieckuii [P-aupec, &

4. TEXHMYECKHE ITOKA3ATEJIH, XAPAKTEPU3YIOIHUE KAYECTBO YCJIVT
4.1. B xauecTBe TEXHHYECKHX HODM, B COOTBETCTBHH C KOTOPbLIMH OKAa3BIBAKTCA YCIYTH CBA3H OmepaTopoM, HCHOAB3yeTcs
Ilpukas MunucrepcTBa UHGPOBOro pasBUTHA, CBA3M M MacCOBLIX KOMMYyHHKammit PD or 25.11.2021 r. Ne 1229 «O6
yTBepxaeHn TpeboBaHuit K OpranM3aliHOHHO-TEXHHYECKOMY O0BECTICYEHHIO YCTONYHBOTO (YHKUHOHHPOBAHHA CETH CBA3M
ob1ero Monk30BaHHAN,
4.2, OnepaTtop ofecneyHBaeT CleayIoNIHe MOKA3aTeNH KavdeCTRa ofenyHBAHHA B CiIy:KOax [epeaus TaHHBIX ¢ KOMMyTalHei
HAKETOB M0 NpoToKoay IP:

JocToBepHOCTE Mepenayun
Bpem 3AHEPHKK H
a pc“emib:zm é lfll 4 2&:: . Bapuarus IoTepsa makeron HHpOPMALHH
RS ?“a: s 5 q}_or:) e 3a1ePAKKH uugopManHn (koadpuunent omubok B IP
(ckBO3HAA 3a/IePIKK : nakerax)
He Oonee 100 mc He Donee 100 M He Oosee 1 % He Oonee 0,01 %

HaHHbIe NOKazaTens MPUMEHUMBI IIPH YCIOBUM 3arpy3KH AGOHEHTOM TONOCH npolyckanus afoHeHTCKOro HHTepdeiica He
Gonee 5 %.
5. IIPHEM 1 IEPEJAYA TEJIEMATHYECKHX 3JIEKTPOHHBIX COOBLIEHHANA



5.1. AGosenty, 2aKa3sblBaiolEMy b0 yKe IONL3YIOWEMYCS YCIYTaMU EPefaYd AAHHBIX M TEIEMATHYECKUMY yCilyramu
Onepatopa, Ha ocHoBaHHH 3asBkH ABGOHCHTA MPEJOCTABIAETCA SIIMK SNEKTPOHHOH nouThl B AoMene Onepartopa o6nemom
100 M6aiir.
5.2. VM SUMKA HOCHT YHHKANBHBIA Xapaktep M PerHcTPUPYETCs JMIb B TOM clyyae, €ClIM Ha MOMEHT €ro pPerHCTPALMH
TAKOC MM el HE 3apereTpupoBaHo. Ecin umsa ampia, npemnoxkennoe ASonentoM B 3asske, YK€ 33pPErHCTPHPOBAHO -
AGOHEHT BIPaBe NPETOKATE MHOE HMs JUTA perucTpanny. TpeGOBaHMS K ZUTHHE MMEHM SIIAKA U THIY HCIIONB3YEMBIM B
HMEHH CHMBOJIaM-yKaspBaeTcea OnmepaTopom B OnaHke 3aaBky,
5.3. TIO npenycMmOTpeHO GECTIATHOE NPEOCTABICHHUS AGOHEHTY OJHOIO sIMKA B PaMKaX OKa3aHUs YCIyTu no
MOJKIIIOYEHU) K CeTH. B MHOM ciiy4dae 3a OGCJiy}KHBaHHe AUIHKEA BHGKTPOHHOﬁ IIOYTEI C AGOHEHTB. B3MMAaCTCA €XeMeCATHAS
IIATA COTMIACHO AeHCTBYIOLMM TapHaM.
5.4. Ilpeaocrasinenye AKKa BKIIOMAET B ceBs:

= PETHCTpALMst apeca 3NeKTPOHHO! noyTsl B goMeHe Onepatopa;

- PC3CpBHPOBAHKE HA MOYTOBOM cepBepe OnepaTopa TUCKOBOIO MPOCTPAHCTEA ANA XPAHEHHA TENeMATHICCKHX
3JIEKTPOHHBIX COOBLICHUH AIA JaHHOrO ALMKA;

- TpenocraBneHne AGOHEHTY YYETHBIX HaHHBIX (MMEHH ONB30BATENA M IIAPOIIA), HEOOXOAMMBIX IIS UCTIONb30BAHMUS
HOYTOBOTO ALLMKA.
5.5. OBenyxupanmue ANMKA BKIOYAeT B ceb4 pHEM U NEpeady [0 CETH Nepeaaun NaHHbIX TeIeMATHYECKHX IMEKTPOHHBIX
coobmennit. Ipuem coobienuii ocymecTBisteTcs 1o npotokony SMTP, Tlepenaua coobmeHmii ADOHEHTY OCYLIECTBIAETCS
no npotokony POP3 (He Gonee ofHOro cealca nepefayn OMHOBPEMEHHO).
5.6. BosmodxeH IpHeM # Tepeiaya 3IeKTPOHHBIX coobiierHii ¢ nomotrtsio WEB - cTpasump,

6. OTPAHUMEHUS ITPH UCITOJNB30BAHUH YCJIYT

6.1. Oneparop Brpase 3aNpeLaTs HHHIMHPOBAHUE CEAHCOB CBA3M U3 CETH B CTOpOHY AGoHeHTa.
6.2. Oneparop umeeT NpaBo BBOAMTE (QUIBTPALKIO BXOAALIETO TPAGHKA 110 OIIPEAEIEHHBIM nopram npotoxosos TCP u UDP.
Muopmarus o rexymux GpuipTpax - B cyxbe TexHH4eCKOH moauepkkH, Ten. (4822) 39-48-77, 8-800-505-8135.
6.3. OmepaTop HMEET MPaBO BBOAWTH OTPAHHYCHHUC HA KOJHUECTBO OHOBPEMEHHBIX CECCHI (0MHOBPEMEHHBIX yHANEHHBIX
noaxmodeHni). MndopMauuio o TeKyMmHX OrpaHHYCHISIX MOKHO Y3HATh B CTYKOE TCXHHUECKOH MOAAEPAHKH M0 TenedoHy: §
(4822) 39-48-77, 8-800-505-8135.
6.4. Tlpenoctapnas AGonenty IP-agpec Onepatop Bnpase:
- HMCNONL30BaTh NPHBATHBIC afipeca U3 AuHanasoHa, onpeaeaemoro crangaprom IETF RFC 1918;
- JUI OpraHu3aliH JoCTyna AGOHEHTa K pecypcam CeTH MCIIONb30BATh TEXHOJIOTHIO TpaHensuuu moptos (NAT/NAPT) B
cootsercTeuy ¢ IETF RFC 3022 u (umi) TeXHOIOrHIO MPO3payYHOro KIWHpPOBaHua aa mpotokona HTTP (transparent proxy).
[Tpu ucnons3opannu TexHonoruu NAT Moryt ie paGoTaTh NPOTOKONB! TPEGYIOLIME PEATbHOTO HIIH CTATHUECKOrO anpeca, B
YACTHOCTH MMOObIE CEPBEPHBIE NPHIOKEHHS H [POTOKOAEL, Tpebyioliue YCTAHOBKM OBpPaTHOTO COEAMHCHHS, HANpHMEp,
NIPOTOKONTEl NPAMOro OGMeHa COOBLIEHHAMH, TONOCOBOro OOMEHHs W obMeHa (ainamu, TPOTOKOIILL HCTIONB3YIOIIHE
TpancnopT ornuuneid ot UDP u TCP u ne momnepsusaromme NAT, B wactHoctH VPN-tynmenn IPSec. Orpannuenns
HCHONB30BaHMSA YCIYT, BO3HWKAIOWIME MO YKA3aHHBIM MPHYHHAM, HE MOTYT DACCMATPUBATHCS KAK HEHAMTSXKAIEE
ucnonserue Oneparopom ero os3arensets no Konrpaxry. .
6.5. Onmeparopom npuMeHsIOTCS NpuBs3kH IP-ajpeca k okoHeuHOMY oGopyaoBaHii0 ABOHEHTA Ana TIPHBASKH HCIONB3YETCs
nubo anmapatHeiil anpec (MAC-aapec) okoHeuHoro oGopynosanus AGomenTta, au6o HOMEp [10pTa KOMMYTATOpa J0CTYTa
Oneparopa, K KOTOpOMY NOAKIOUEHO jaHHoe ofopyjoBanue. B ciywae 3ameHE! obopynosanns  AfoHenToM (a
crnefoBatensHo nsMeHeHns MAC-anpeca) foctyn k cetn Oneparopa MOKET OBITE HEBOZMOKCH.

6.6. OxaspIBaeMble Oneparopom YCINYTH HE TIpEHa3HAYCHEL ISt
- repenayy no CeTH  MepelayH  JaHHBIX  TONIOCOBOH HHQOpMAaLHK B pEalbHOM BPEMEHH;
- paboTe! c NPHIOKEHHAME OHpIKEBBIX TEPMHHAIOB B peansHOM BPEMEHH;

- HCOO/Ib30BAHMA WHBIX NPHIOKEHHH, HecTabuneHOE COSAMHEHME ¢ KOTOPHIMM 4E€pe3 CeTh MEPEfaud MAHHBIX MOXKET
MOBJICUb NpPHYMHEHHE 3aKasuuky yuiepda,
6.7. Tlpu nenonszosanuy Yenyr AGoHeHT 08s3yerea cobmoaaTh CleayiomMe YCIoBH i orpanuuerns: 6.7.1. Cobmomars
TpaBHjla HCIOJIB30BAHUA HH(OPMAIMOHHBIX pecypeos cetH MHTepHer (mance - "CeTs"), YCTaHOBNECHHBIE BAAACIBLAMH HIH
aIMHHHCTPATOPAMH ITHX PECYPCOB.
6.7.2. He otnpaesiats no Cetu undopmaltiio, pacnpocTpaHeHie KOTOpoi IPOTHBOPEUHT AeH CTBYIONEMY 3aKOHOJATENBCTRY.
6.7.3. He wucnone3omaTs CeThb [N pPacTpOCTPAHEHUSA MATEPHANOB, OTHOCAIIMXCH K nopuorpagun, ockopOIAIOUHX
YENOBEYECKOE MOCTOHHCTBO, NPONAraHAHPYIOMINX HACHIHE MM IKCTPEMH3M, PA3KHIalOMIMX PAcOBYO, HALMOHANBHYIO HIH
PENUIHO3HYIO BPaskAY, NPECACAYIOIIMX XYIHIAHCKME UM MOIIEHHHYECKUE 1ICTH,
6.7.4. He ny6nukosaTs, He repelaBaTs, He BOCIPOUIBOAUTL H HE PACIIPOCTPAHATE JIOBEIM ClOCOBOM TOCPECTBOM YCnyT
nporpamMmHoe odecreyeHne HilH APYTHE MaTePHAb], [TOIHOCTRIO MIIH YaCTHHHO 3AIHIIEHHbIE HOPMAMH 3aKOHOAATENLCTBA 00
OXpaHe aBTOPCKOTO Mpapa W HMHTCNICKTYanbHOW cobcrBeHHOCTH, 6e3 paspelICHHMA BIAJENbLA MAM €ro NOTHOMOYHOTO
NpeACTABHTCIA.
6.7.5. He nopxnmiouats A HCNIONB30BAHKMA YCIyT 060pynoOBaHHE M MporpaMMHOe ofecreueHue, He CepTHHOHIHPORAHHOE B
Poccun HagnexamumM 00pasom. 4
6.7.6. He nicnons3osath CeTh /1111 PACTIPOCTPAHEHHA HCHY:KHOI TTOTYHaTeNIo, He 3anpoIIeHHOM HHPOPMALMY (CO3IAHUA WK
Y4aCTHs B CETEBOM LIyMe - "cizame"). B yacTHOCTH, SBNAI0TCA HENIOTYCTHMBIMH CIIGAYIOLIHE AeHCTBHS:

- MaccoBas pacChlIKa HE COTTIACOBAHHBIX NPEABAPUTENBLHO SIEKTPOHHRIX NuceM (mass mailing). ITox MaccoBoit paccrIIKoi
NoJApPasyMEBACTCS KAk PACCHLIKA MHOMKECTRY [IOMyYaTeNeH, TaK ¥ MHOMKECTBEIHAA PACCHITIKa OHOMY nony4ateno. [Tox
ANEKTPOHHBIMH THChMAMH [IOHHMAIOTCS co0DIIeHna 3neKTpoHHOH noutsl, ICQ 1 apyrue nonobHbIe CpeacTBA IHYHOTO
obmena HHpOpMaLHeH;



- HECOMIACOBANHAA PACCHIIKA JNCKTPOHHBIX ITHCEM PEKJIAMHOTO, KOMMEPYECKOTO WM ATHTALHOHHOO XapakTepa, a TaKKe
TIACCM, COACPALIUX TPYObIC H OCKOPOHTENBLHEIC BHIPAKEHHS H IPEIIOKEHHS.

- pasmeuerne B moGoi koH(epenuun Usenet iy Apyroit kondepenLuu, (hopyme unm 3MEKTPOHHOM CIHCKE PacehLIKK
CTATEH, KOTOPBIE HE COOTRETCTBYIOT TEMATHKE AAHHOM KOH()EPCHIMH MIIH CIIMCKA PACCLLIKH (off-topic). 3meck u nanee nog
KOl(pepeHIHeH MoHUMAaroTCs Tenekondepeniuy (rpynner Hopoete#) Usenet u apyrue koudeperuun, hopyMs! 1
3JISKTPOHHEIC CITHCKH DACCEINIKH.

- PasMerenne B-r000ii KoHPepeHIUH cOOBIIENHH T peKTaMHOTO, KOMMEDPIECKOTO0, ATHTALHOHHOTO XapakTepa, HiIu
COODMICHMH, CONEPIKALIHX MPUIOKEHHDIE PAllIbl, KPOME CIYYaes, KOria Takie COOBIIEHHS ABHO Pa3pelenp! IpaBUIaMH
TaKo# kKoH(pepeHIMH 11bo HX pasMelleH e GBII0 COrIACOBAHO C BIAACIBIAMK WK 8AMHHHCTPATOPaMHK TakoH KoHdepeHiyn
NPEABAPHTENBHO.

- MICIIOMB30BAHHE COGCTBCHHBIX HITH NPEJIOCTABIEHHBIX HHPOPMALMOIHBIX pecypcoB (IIOUTORBIX ALIMKOE, a1pecon
3MEKTPOHHON  10YTHI, cTpaHul WWW H T.1.) B KAUECTBS KOHTAKTHBIX KOOPJIMHAT [IPH COBEPIICHHH I0BOro 3
BBIIEONIHCAHHEIX ICHCTRHH, BHE 3ABHCHMOCTH OT TOTO, U3 Kako# ToukH CeTH BBITH COBEpIIEHE! 3TH JICHCTBHS,

6.7.7. He ucmons308ath HACHTHPHKALHORHBIEC JaHHDbIE (MMEHA, ajipeca, TeACQOHBI H T.1.) TPETHHX JIHLI, KPOME C/Tydaes,
KOTZa 5TH. H1a YIOAHOMOYMIM ADOHEHTA Ha TAKOE HCITONb30BaHKe. B To ke BpeMs AGOHEHT fomkeH NPHHATE MEPEI 110
HpeNOTBPAIICHHIO HCIIOMB30BAHHS PeCypCoB CeTH TPETBUMM ITHIIAMH OT €r0 HMEHH (06GeceunTs COXPaHHOCTE CBOHX
napojielt K IPOYMX KOIOB aBTOPH30BAHHOTO JI0CTYIIA).

6.7.8. He danbeudnumposats csoit IP-ampec, MAC 4ApPEC CBOETO OKOHEYHOro 000pyA0BaHHs, aLipeca, HCIIOMb3YEMbIC B
APYTHX CETCBBIX MPOTOKONAX, @ TAKKE NPOUYI0 CllyxeOHyI0 HHdOpMalMio NpH nepeaave Aauusix 8 CeTb,

6.7.9. He nenonk3osars HecyuiecTByomme o6paThbic ajIpeca MPH OTIPABKE 3JIEKTPOHHBIX [IHCEM 3a HCKTIOYSHHEM
CIyHacs, Koriia HCnojib30BaHne Kakoro-anto pecypea Cety B ABHOI (opMe paspeliaeT aHOHUMIOCTS,

6.7.10. He neronb3oBats pecypest cetn Oneparopa ans NpeaoCTABNEHNA TPETHUM NHIAM YCIyT A0ocTyna k CeTy, a Takke
4714 IPOTYCKA HCXOMAIIEro TPaduKa OT HHBIX ONEPATOPOB H ceTefi CBA3M. .

6.7.11. He ocyuiecTBasTs AeicTEBHA C LCAbIO UIMEHCHHA HacTpoeK 000pyAOBAHKA UK IPOrPAMMHOr0 06ECIEYCHHS
Oneparopa uiu uHbIe ASHCTBIS, KOTOPBIC MOTYT HIOBIIEUS 33 COBOM COOH B HX paborte.

6.7.12. He ocymecTBasTS NONBITKH HECAHKIHOHHPOBAHHOTO noctyna k pecypcam CeTH, IPOBEAEHHE HIH YYACTHE B
CCTCBLIX aTaKax U CETCBOM B3IIOME, 32 HCKJIOUCHHEM CIY4aeB, KOI/a aTaka Ha CeTeBOM PECYPC POBOMTC ¢ ABHOTO
Pa3spelICHns Brajie/ibla K alMHHHCTPATOpa 3TOTo pecypea. B ToM unciie He ocymtecTBasTE:

- AeHCTBHA, HATIPABJICHHEIS HA HADYIIEHHE HOPMANLIIOTO (byHKUHOHApOBaAHKA sMeMenTor CeTw (xoMIBIOTEPOB, ApYroro
000pYLOBaHHS UM IPOTPAMMHOTO 00eCTicueHH ), He MPHHALISKAIIHX AboHeHTy;

- AEHCTBMS, HAaNPABICHHBIE HA MONYYEHHE HECAHKIIMOHHPOBAHHOTO ROCTYNa, B TOM 9HCIE NIPUBHIETHPOBAHHOTO, K PECYpCy
Cetu (xoMIBIOTEDY, APYroMY 0BOPYIOBAHMIO HIH HH(OPMALKOHHOMY pecypey), HOCAEAYIOMES HCNOIb30BAHHE TAKOIO
AOCTYIIa, & TAKKE YHUITOKEHHE MM MOAMPUKALIHA IPOrPAMMHOTO OBECHEUEHUA HIH JAHHBIX, HE OPHHAIICHKALIHX
AboHenTy, 6e3 coracoBanus ¢ BIAACNbLAMH 3TOT0 NPOrPaMMHOTO 0BECEUCHHS Hill JAHHBIX JHGO aAMHHHCTPaTOPAMH
AaHHOro HHBOPMALIMOHHOrO pecypea;

- nepezady Ha 0bopynoranne CetH GeceMBICICHHO MITH BECIONe3HO HHGOPMALMH, CO3AAIONIEH NAPasHTHYIO HATPY3KY
Ha 370 obopynoBatne, B 00BEMAX, TPEBLILIAIONIHK MHHEMATEHO HEOOXOHMBIE TS IPOBEPKH CBASHOCTH CETEH U
AOCTYIHOCTH OTJAEIBHEIX €€ JIEMEHTOB.

6.7.13. IlpHHSTE HanMeKalKHe MEphI IO TAKOH HACTPOIKE CBOMX PECYpCoB, KOTOpas NpenATCTBOBana Obl
HENOOPOCOBECTHOMY UCTIONB3OBAHHIO 3THX PECYPCOB TPETHHMH JMLAMHU, A TAKKE ONEPaTUBHO PEarupoBaTh [pH
00HAPYCHUHK Clly4acB TAKOI'O UCIONb30BaHUA, B yacTHOCTH, ABOHCHTY 33PCINAETCA HCIOMB30BAHKME CISHYIOLIMX HACTPOCK
CBOMX PECYpPCOB:

- OTKPBITHIH PETPAHCIATOD JAEKTPOHHOH nouTs (open SMTP-relay);

- 06111e/I0CTYIIHEIC 47T HEABTOPH3ORAHHO myGIMKaaK cepBEpEI HOBOCTEH (KOoH(epenmi, rpynm);

- CPCAICTBA, MOSBONIAIOIME TPETEHM THLAM OCYIUCCTBIATE HEABTOPH3OBAHHYIO paBoTy B CeTH (OTKPBITEIE NPOKCH-CEPBEPEI
H T.OL);

- 00LIEN0CTYTHEIE IIMPOKOBELIATENLHEIC ATIPECA JIOKANBHBIX CeTeil;

- JIEKTPOHHBIC CIUCKH PACCHUIKHK ¢ HEAOCTATOYHOM aBTOPU3ALMEH YCIYIM MK 6e3 BO3MOMKHOCTH €€ OTMEHDI,

6.7.14. He npou3BomuTh MOMICTIOUEHHE K CETH Onepatopa 6e3 copnacoranna ¢ OnepaTopom u COOTBETCTBYIOLICH
PErHCTPaLliH JONONHUTENbHBIX NPUGOPOB M yCTpOHeTD.

6.7.15. He ucrions3oBaTh YCNyry Takum ofpaszom, uTo cosgaetes yrposa HOpMaJibHOMY (PyHKUHOHHpOBaHUIo CeTH 1
HOpMabiiaa paboTa Apyrux nojissosareneit CeToio.

6.7.16. ITompo6Hee 03HAKOMHTCS ¢ PEKOMEHIALHAMHE 10 0BeCeYeH 0 B30 nacHOi paboter B UHTepHETE AGOHEHT MOMET
Ha caiite Oneparopa no aapecy: http://services.an-net.ru/files/info_upravlenie k.zip

7. CTOUMOCTB YCJIYT U TOPSANOK PACUETOB
7.1. Croumocts Yemyr u cucTeMa OITaThi onpexenaerca seiopannsim TIIO. AGomnenT BIPAaBe 34Ka3aTh JOMOIHHTEILHLIC
YCIYTH, IPEAYCMOTPEHHBIE AeficTBYIOTMM TpefickypanToM Omnepatopa,
7.2. Onnara okasaHHbIX Y CIYT OCYIECTBIMETCs N0 aG0HSHTCKOH CHCTEME OMIATHL
7.3. Omnata AGOHEHTOM YCIYT CBA3H OCYIIECTBISETCA IIyTEM NEPEYHCIEHHA NCHEKHEIX CPEICTB HA PACHETHRIH cuer
OrepaTopa WK MyTeM BHECEHHS HAMYHEIX ACHEAKHBIX CPEICTB B KACCY Omneparopa. _
7.4. Ocymecrsisa omnaty, AGOHEHT B OGS3aTENBHOM IODAAKE HOIDKEH YKa3plBaTe HOMEpP cBoero JIHIEBOro cuera, Ha
KOTOPIH MOANEMNHT 3a4HCISHHIO €ro MIaTeX.
7.5. Hopanox onnater; 6e3 npeasaputensioil onnatsl (Ges asaxca).
7.5.1 Cpox ommathl: OIJIATA OKA3aHHBIX YCJIYT, OCYIIECTBIAETCS B TeUEHUE 15(naTHafuaTe) KaneHnapHeIX AHCH ¢ Oathl
MOATHCAHNs ADOHEHTOM aKTa PHEMKH OKa3aHHbIX YCITyT.




7.5.2 [1aTo} OMAATHI CYMTAETCS AT CIUCAHHSA JEHEIKHBIX CpeacTe ¢o cuera AGonenra.
7.6. INocTynaolmye mIaTexXH 3a4HCAARTCH HAa JIMUEBOH cuer ABoHEHTa, ¢ KOTOPOTO IPOMCXONUT CIIHCAHUE JEHEKHBIX
CPSLCTB 32 M0JIb30BAHHE Y ClyraMy.
7.7. Tlpu crincanny cpeficTBa ¢ IMIEBOro cueta ONEpaTop BIpaBe;

- OCYIUECTBIIATH B HAYATIE PACHCTHOTC MEPHOJA CTUCAHUE MOHOH CYMMBI aGOHEHTCKOI TIIATEL;

- OCYHICCTBIATE CIIHCAHHE CTOMMOCTH COMYTCTBYIOMMX AOTIONHUTCIBHEIX YCIYT, 3aKa3aHHBIX AGOHEHTOM, HECMOTPA Ha TO,
410 AGOHEHT BHOCHIL.HA NIKLIEBO CUET [IATEXH B_Ka4eCTBE @BaHCA 32 YCIYTH Mo BeIOpaHHoMy TIIO,
7.8. Oneparop BnpaBe OPUOCTAHABIMBATL OKa3aHMe Yenyr: Abonenty B cnyuae Hapywienns AGOHEHTOM TpeboBaHui,
l'Ip(:,J_I,YCMOTpCHHbIX KOHTpaKTOM MM HACTOAILMMH l'[pasmzamu, B TOM 4HCIE CpPOKa OINIaThl YCIIYT CBA3H, 4 TAKKC B Chy4yasax,
YCTaHOBJICHHEIX 3uKOHOAaTebcTBoM Poccuiickoit Qenepanmny.
7.9. Ilpn mpeawssiaeHnn ABOHCHTOM OpHrHHana HOKYMEHTA, NOATBEPXAAIOLIEro nepeudcneHre AGOHCHTOM IATEXa,
AOCTATOMHOrO AN  (JOPMMPOBANKA TONOKMTENBHOTO oOCTaTka Ha JIMLEBOM Cuerc, Onepatop ofs3ycrea  3ancctu
COOTBCTCTBYFOLUMH TINaTeX Ha JIMleBoi cuer AGOHeHTa, a Ha CITeyrowHii pabounii 1eHb BO30GHOBUTD OKazaHHe AGOHEHTY
Yenyr.
7.10. Oneparop exemecs4HO BHICTaBIAeT AGOHEHTY cueT 3a Yenyru ceasu. JJocTaBka cUeTa OCYMECTBIAETCH MO azpecy H
criocoboM, yKasaHHEIM AGOHEHTOM B KonTtpakTe.
7.11. Onepartop uMeeT Npaso u3MEHATh Tapu(bl ¥ (1) TapudHble MUIAHBL JUIS ONIATHI YCNyr c¢BaAsy, ysenomiuis of sTom
AbGonenTa B oQucax npojiax u obenyxupanusa OnepaTopa Wik Ha caiite Onepatopa, He mMeHee uem 3a 10 (necats) gHed go
BBEJICHHA HOBBIX TapuGOB U (MNN) TapH(HBIX NIAHOB,
7.12. Hapnexawmm yseomicHnem AGOHEHTa CYMTACTCS HallpaBleHue AGOHEHTY M0 3NIEKTPOHHOI [OUTE COOTBETCTBYIOLIETO
MHCBMA Ha AJPEC JUIA DACCHUIOK, WM pasMelucHue 0GbaBIcHUA B obHCAX NPomax obcnyxusanus Oneparopa, umy
" nybnMKaIMA COOTBETCTBYIONIETO YBENOMIEHUS HA CaliTe Onepatopa (http://an-net.rw/) & pasgene Hosocreii.
7.13, AGOHEHTY PEKOMCHIYeTCA He PEKe HEM OIHH Pa3 B HELENIo TIpOBEPATH JNICKTPOHHYIO MOYTY AJipeca IS pacchUIOK,
obpaniaTses K pasneny HopocTel Ha caiite OrnepaTopa WK BXOIUTE B JIuunbId KabHHeT.
7.14. AboHent umeer npaso obpatuthest Kk Onepatopy ¢ TpeGoBanuem BO3BPATA CPENCTB, BHCCEHHBIX MM B KayecTpe
apancoBoro ruarexa. Onepatop o6s3aH BepHyTh aBOHEHTY HCHCMONB3OBAHHBIH OCTATOK cpencrs He nosguee 3 (Tpex)
paboHmX AiHeld CO AHA PErHCTPALIMH COOTBETCTBYIOUIErO MTUCHMEHHOrO 3asBietna AGOHEHTa.

8. MOPAIOK YCTPAHEHUSA HEMCNIPABHOCTEMR

8.1. Ilpn BOIHHKHOBEHMH HEMCNPABHOCTE, MPENATCTBYIOUNX NOJb30BAHMIO Yenyramu, AGonenT obpawaerea B Tpynny
TEXHHIECKOH nonepxky aboneHTOB no Tenedony (4822) 39-48-77, 8-800-505-8135 (TIpHeM 3a4BOK - KPYITIOCYTOYHO).
8.2. Tlonmyunp 3asexky AGOHEHTA O HEHCIIPABHOCTH, Onepatop ocyliecTBIAET ee perHcTpalHIo.
8.3. Oneparop B cpox He Gomee 24 4acoB NPOBOMMT AHATHOCTHKY HEHCNPABHOCTH M coobmaeT AGOHEHTY NpH4HHY H
NPEANoNaraeMeli CPOK €e YCTpaHeHus,
8.4. Hopmarupueiif cpok yCTpaHEHHS HEMCTIPARHOCTE, BOSHHMKIINX MO BHHE OnepaTopa ¥ NPEmATCTRYIONMX TIONb30BAHHIO
Yenyramu, cocrasnser He Gonee 3 (Tpex) pabounx aueii co aus noctynnenns obpamenys AGOHEHTa 0 HEHCTIPABHOCTH.
8.5. B ciydae ecnn HeHCIIPABHOCTH BBI3BAHA KPYIHOI aBapHei Ha CETH CBA3M Onepatopa, 3arparusatommeit Gonee onHoro
abOHeHTa (aBapus Ha MarMCTPAIBHBIX JHHHAX, CTAHLMOHHOM 060pPyI0BaHHH U T.IL}, AMATHOCTHKA NPOBOAMTCA B
MHHHMANBHO BOSMOXKHBIH CPOK, ¥ ONepaTop He3aMeUIUTEILHO NPUCTYNAET K THKBUAALMH aBaAPHHU.

HopmaTHBHBIN ¢POK yCTpaHEHHS KPYIHBIX aBapHiT COCTABIIACT;

- aBapHA CTaHIHOHHOTO (Y3M0BOro) 060pYNOBaHKA - B CPOK He bosee 5 pabounx qHe:

- ABAPHS MATHCTPANBHOH JIMHHH CBASH - B CPOK He Gonee 5 paGouux aneit,
8.6. ABoHenT moxeT okazsiBath OIEPATOPY COACHCTBUE B YCTPaHCHHH HEHCHpaBHOCTeH u apapuit na cetw Omnepartopa,
TIPOMSOUIEAIINX Ha yYaCTKe, PacloNOMEHHOM B NpeenaX MHOTOKBAPTHPHOrO moma (O(HCHOTO 3ziaHua), rae AGOHEHTY
OKa3BIBAIOTCA YCIYTH, [yTeM OBpPAlEHHs OT CBOEN0 MMEHH B OPraHel YIIPaBiACHHS MHOTOKBAPTHPHOTO JoMa (0(uCHOrO
30aHHUA) ¢ IPOCLOOH OCYILCCTBUTE J0IYCK COTPYAHHKOB Oneparopa B HEKMIBIE NOMEIIEHHS AAHHOTO A0MA (snanus) U (uin)
KPOBJK ¢ LSHBID YCTPaHCHHA HeHCﬂpﬂBHOC’ICﬁ Ha CeTH CBA3H,
8.7. B cnyuae napywenns OnepaTopoM HOPMATHBHBIX CDOKOB YCTpaHGHHUs HeucripasHocTelt ¥ asapuii Onepatop necer
OTBETCTBEHHOCTD 32 HEOKA3aHue MO0 HeHa/Jlesallee OKasanue YCIyr B 0pAKe, ONPE/ECHHOM pasgenom 11 HacTosmmx
Ipaeun.
8.8. B ciyuae ecnH mia JMATHOCTHKH M YCTPaHEHHA HEMCIIPABHOCTH, BOSHMKUICH TIO BUHE Oneparopa, Tpebyercs Bhlesl
coTpynrnka Oneparopa K MECTY YCTAHOBKM OKOHe4HOTO 0fopynoBaHHs AGOHeHTa, NaHHBIH BBIE3T OCYLLECTRIACTCS
Gecruiatno. Ilpy 9TOM, ecimi B pe3yibTaTe QHATHOCTHKM GYNET YCTAHOBNEHO, 4TO HEHCIIPABHOCTE TIPOM30LLIA HE MO BHHE
Onepatopa (HapyuieHHe UENOCTHOCTH AOOHEHTCKOH JIHHMHM B [OMELIEHMY ABoHEHTA, HEKOMIETCHTHAs HaCTpPOHKa
obopynosanus u (MiM) nporpammHoro obecneueHus AGomenta camum AGOHeHTOM, JMO0 TPETBUMH JIHIAMH M T.0.),
Onepatop B3bickuBaeT ¢ AGOHEHTA CTOMMOCTB YCIYIM BbI€3a CHELMATHCTA U CTOMMOCT paboT mo ycrpaHeHHIo
HEHCTIPABHOCTH COTACHO AeHcTBylomeMy nipeitckypanty Oneparopa. ;

9. IIPABA U OBSI3AHHOCTHU ABOHEHTA

9.1. AGonenT obazyercs:

9.1.1. Tlonp30BaTLECA YCIYraMy CBA3H B COOTBETCTBHH C YCIOBUAMH, ONpesie/ieHHBIMH KoHTpakToM, HacTOAMMH
Tlpasunamu, ¢ yaetom TpeGoraHuil IeiCTBYIOUIEro 3aKoHOmaTeNbeTRa PO, 5 -

9.1.2. [Ipn HCMOJIb30BAHMH YCITYT CBA3H COGIIONIATH TPABHITA H OTPAHUUEHHS, TIPEYCMOTPEHHEIE HACTOSIIINMH TIpasunmamu,

9.1.3. He noaxmioyats k abOHEHTCKOM INHIA 060pY10BaHHe, KOTOPOE HE COOTBETCTBYCT YCTAHOBJICHHEIM TPeGOBAHHAM
HITH TIOTIL30BATENBCKOC (OKOHEUHOE) 060pYIOBaHHE TPETLHX JIHIL,

9.1.4. Copepxath B HCIIPABHOM COCTOSHHH abOHEHTCKYIO THHHIO H [ONE30BaTENBCKOE (OKOHEUHOE) obopynoranue,
HaXO[AIIMeCA B OMeLeHHH AGOHEHTa, a TaKxke COOMINATE IPaBUiIa SKCILTYaTalliy 3TOro 0GOpyI0BaHHS,



9.1.5. Coobuiate OnepaTopy B cpoK, He npessiuaonmii 60 guei, o [PCKpalleHHy CBOEro NPaBa BAaJeHNa 1 (MIH)
MOJIb30BAHNSA [MOMENIEHHEM, B KOTOPOM YCTAHOBJIEHO 060pYA0BaHHuE, a TakKe 00 H3IMEHEHHH HAMMEHOBAHHS H MeCTa
HaXOXKIEHHS,

9.1.6. Cobmoziats nopajiok yseaominenns Oneparopa 0 HEHCIPABHOCTAX.

9.1.7. 3a cBo#t cUET NPeANPHHUMATE MEPHI 110 3ALIHTE CBOErO OKOHEYHOI0 0BOpYOBAHHKS OT BO3ACHCTBHS  BPEAOHOCHOrO
nporpaMMHoro obecnedyenus.

9.1.8. IlpenarcTBoBath pacPOCTPaHEHHIO ClIAMa W BPEIOHOCHOTO NPOrPaMMHOTo 06ECTIeUeHHS CO CBOEro A60HEHTCKOro
oBopynosanus, ' .

9.1.9. He n3MeHATs Oe3 NpeABapUTEILHOTO COrNIACOBAHMA C Onepatopom MAC-anpec okoHeHOTO 0GopyI0BaHKA K (1u)
ceTeBol KapThl AboneHTa. HesamemmTensHo yBegoMiaTs OrepaTopa 0 3aMeHe OKOHEYHOTo oGopyznoeaHus H coobuiaTe
MAC-anpec HoBOro 0GopyAOBaHMS, OAKIIOYENHOTO ABOHEHTOM K CETH CBASH Onepatopa.

9.1.10. Obecrieunsate KOHPHACHUHATEHOCTE IPHCBOGHHEIX AGOHEHTY HieHTHOHKANHOHHEIX IAHHBLX.

9.1.11. Ilpegocrapiate OmepaTopy ces3H, He pese | pasa B KBAPTAL, CIIMCOK JIHII, HCNIONB3YIOMHMX €0 MONB30BATENILCKOE
(oxoHeuHoe) 060pynOBaHHE, 3aBEPEHHEIH YIIONHOMOYEHHBIM IIPEICTABHTENEM, conepxanuii baMHIHK, HMEHA, OTYECTEA,
MECTO XKHTeIbCTBA, PEKBH3UTHI OCHOBHOTO OKYMEHTA, YAOCTOBEPAIOMIETO INYHOCTD 3THX JIMIL, 1O (opMe cornacHo
npHoxennio Ne 3 k nactosmemy Koutpakry.

9.1.12. BenonusaTe uHble 0GA3aHHOCTH, NPENyCMOTPEHHbIE HacTosMMIt [IpaBunanmy.

9.2. AGoHeHT BlIpaBe:

9.2.1. Orkasatbcsl B MOGOE BpeMs B OHOCTOPOHHEM MOPAIKE OT HCIONHEHHS KoHTpakTa KaK B LIEJIOM, TaK M B 4ACTH
OTACIBHEIX YCIIYT NPH YCIOBHH OIUIATEI (PAKTHYCCKU MOHECEHHEIX ONEpaTOpOM CBA3M PACXONOB MO OKasanuio AGOHEHTy
YCJIYT CBA3H,

9.2.2. MameHuTs NepedeHsb yeayr H{HIH) BLIOPATs HHOM, COrAcoBaHHbI ¢ Onepartopom, TapudHEL I1an Ha YCIyTH.

9.2.3. OTkasaTsCs OT OIUIATE! HE NIPEYCMOTPEHHEIX KOHTpakToM yeIyr cBasmy, npenocrasneRHeIX AGoHeHTy §e3 ero
COLJIACHS.

9.2.4. Hasnauars no cornacosanuio ¢ OneparopoM HOBbIE CPOKH OKa3aHUs YCIYT CBA3H, eC/H HecoOnwaeHHe
YCTaHOBIEHHOrO cpoka Owi10 00ycnosneHo 06eToATENECTRAMH HENPEOAOTUMOI CHIbI,

9.2.5. TpeGoBars BO3BPATA CPE/ICTB, BHECEHHBIX B KAYCCTBE aBAHCA B MOPAJIKE, NpEAYCMOTPEHHOM HACTOAIHMH
ITpaBunamu.

9.2.6. TpeboBaTh NPUOCTAHOBKY OKa3aHHs Y CIYT B NIOPSIKE, MPEAYCMOTPEHHOM HACTOSILHMH Ipasunamu.

10. TIPABA H OBSIBAHHOCTH ONIEPATOPA
10.1. Onepatop ofs3yercs:

10.1.1. Obecneunears AGOHCHTY BOIMOMKIOCTb IIONB30BANMs Yemyram 24 uaca B cyTku 7 QHeH B HeMleMo, 3a
HCKTIOYCHHEM ICPHOZIOB NPOBEACHNA PEMOHTHBIX paboT B NOPAAKE, PEYCMOTPEHHOM HacTosuMH TTpaBuIamMy.

10.1.2. OcymecTBnaTh HHOPMAUHOHHO-CIPABOYHOE 06CTyHHBAHHE AGOHEHTA C HCTIONBIOBAHHEM HH(QOPMALTHOHHEIX
cucTeM (caHT Omeparopa), a Takxe B MECTaX pabOTH C AGOHEHTAMH,

10.1.3. YeTpanats B ycTaHOBNEHHBIE CPOKHM HEMCTIPABHOCTH, MPENATCTBYIOLIHE MONB30BAHUIO YCIYTaMH CBA3H,

10.1.4. Hasnauats no cornacosatuio ¢ AGOHCHTOM HOBbIH CPOK OKa3aHMs YCIYT CBA3SH, SCIH HECOBIIOAEHUE cpoka Ob1Io

obycioBneHo 06CTOATEIBCTRAME HENPEOAOTHMON CHIIBL. ;

10.1.5. Cobmronath Taiiny cBA3M 33 HCKIIOHMCHHEM CIIYYaEB, MPETYCMOTPEHHBIX (heaepanbUbIMH 3aK0HAMH.

10.1.6. Bectu nuenkle cueta AGOHEHTA, HA KOTOPEIX OTpa)kaTh MOCTYNIIEHHE CpeacTR OT AGOHEHTA, a TaAKKE
OCYUIECTBJISTH CBOCBPEMEHHOE CITHCAHHE 3THX CPEACTE B CYET OTUIATHI OKa3aHHBIX ABOHEHTY yenyT.

10.1.7. CpoeBpeMeHHO 3a4muenaTh muaTexu ASonenTa Ha JIHUEBLIC cueTa B COOTBETCTEHA © TIOPSAKOM PacieTos,
OTIpeNeNeHHLIM HacToAmum IlparumaMu.

10.1.8. U3pewats AGoHeHTa 06 HIMEHEHHH Tapu(}OB U (HIH) TapUHEIX MIIAHOB 715 OMJNIATHl YCIYT CBA3H He MEHEe uem 3a
10 gHell 10 BBeAEHMA HOBBIX TapH(OB M (MiK) TApUHLIX NNAHOB IYTEM HANPaBISHKA ADOHEHTY 110 BNCKTPOHHOH NOUTE
COOTBETCTBYIOLIEIO TIHCbMA HA ANPEC AR PACCHUIOK, MM IYTEM PA3MELLCHHUA 0GBABACHUS B ODHCAX NPCLAIK 1
obcnyxuBanus Onepatopa, HIM TIyTeM MyOIHKALHK COOTBETCTBYIOLIEr0 YBEAOMIEHHS Ha caifTe Oneparopa (http://an-net.ru/)
B paz/ieNie HOBOCTCIH.

10.1.9. Bo306HOBHTE OKa3aHHE YCIyT CEA3H AGOHEHTY B TEUeHHE CYTOK CO JHA MPELOCTABICHHA JOKYMEHTOR,
MOATBEPAAAIONUIHX BHECEHHE COOTBETCTBYIONIETO MIATEXA (B CIy4ae MPHOCTAHOBICHHS OKA3AHHS yciryr) mubo yeTpaHeHus
HapylIeHHH, JoNyennsX AGOHEHTOM H NOCITYRHBIIHX TIPHYHHON NPHOCTAHOBJICHHS OKa3aHUS Yenyr.

10.1.10. Tlpeaynpexnate AGOHEHTa He MeHee YeM 33 24 4aca 0 BOIMOXKHBIX TTePePBIBAX NPEIOCTABICHHA YCIYT
CBASH MMPOAOIIKMTE/NLHOCTHIO CBBILE 15 MUHYT, CBA3AHHBIX C NPOBE/CHUEM TIPOdHTaKTHYECKHX paboT Ha cern OmepaTopa u
BBIILIE CTOALIEIO NIPOBAH/IEPA ¢ IOMOLIBIO HHPOPMaUHoHHOH cucTemsl Onepatopa (http://an-net.ru/), a Takxe B MecTax
obcnymuBanus AGOHEHTOB.

10.1.11. IpenocTaBnTs HIBOPMAIINIO O HACTPOHKAX aDOHEHTCKOTO YCTPOIHCTRA NS TIOIB3OBAHHS YCIIyTaMu CBS3H.

10.1.12. BrimonuaTh niisle 0653aHHOCTH, NPENyCMOTPEHHEIE IEHCTBYIOMIMM 3aKOHOIATENLCTEOM PD,

10.2. Onepatop Brpase:

10.2.1. OcymecTBIATE OrpaHUYeHHE OTIENBHBIX AeHCTBHA AGOHEHTA, eClH Takue NEHCTBHS CO3MAT YTPO3y A
HOpMaJILHOro (PYHKUHOHHPOBAHMS CETH CBA3H.

10.2.2. B cnyuyasx, NpeiycMOTPEHHBIX IeHCTBYIOLIMM 3aKOHOAaTeNbCTBOM Poccuiickoii Denepauuy, niy B cny4ae
HapymeHHs AGoHeHToM TpeGoBaHuii, ycTaHoBICHHbIX KonTpakToM nin Hactosmunmu IpaBuiiaMy, B TOM YHCIE CpoKa
OMJATbl OKA3AHHBIX Y CNYT, IPHOCTAHOBHTL OKa3aune Y C/Iyr 40 yCTpaielus HapyIueH s

10.2.3. Oneparop nmeer npaso H3MeHATh Tapubl U (MAK) TapUHBIC NIaHB A1S ONAATHI YCNYT CBA3H, YBCAOMNAA 00
3TOM ADoHeHTa He Meliee yem 3a 10 (mecaTn) AHe# 10 BBEICHNA HOBBIX TapHDOB ¥ (MITH) TAPH(HDIX M/IAHOB nyTem
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HanpaeneHus AGOHEHTY N0 SNEKTPOHHOM MOYTEe COOTBETCTBYIOLErO [IMCbMA HA APEC 115 PACCHINOK, UIlK IIYTeM
pasmenienns o0bABNCHUA B opucax Npojax 1 obcmysxusanus OnepaTopa, HIK NyTeM yGIMKAUMM COOTBETCTRYIOIIETO
yBenoMIeHua Ha caiite Onepatopa (http://an-net.rw/) B pasaene HoBocTei
11. OTBETCTBEHHOCTb CTOPOH (B cyuae 3aKA104MeHHs KOHTPAKTa 11a ocuosanuu ®enepanbHoro 3akona Ne 44-

@3 ot 05.04.2013 r. «O kouTpaKkTHOH CHCTeMe B cepe 3aKYNOK TOBAPORB, padoT, yeayr aas ofecneycHus

roCyapCTBECHHBIX M MYHHIHIANBHBIX HYI» HA CTOPOHBI KOHTPAKTA ACHCTBYIOT MOJI0MKeHHA 00 OTBETCTEEHHOCTH,
- VKAa3aHHLIE B KOHTPAKTE)

11.1, OTBercTRenHoCcTHL Oneparopa ’

11.1.1. 3a HencrIoNMHERNE HIIH HEHAUISKALIEE HCTOTHEeHHe o6a3aTemBeTR OnepaTop HECeT OTBETCTBEHHOCTE MEpel
AGoHeHTOM B

CNEeOYIOLUIHX CyJasX:

- HapyILICHHE CPOKOB ofecHedenna JOCTyNa K CeTH cBA3H OnepaTopa H CPOKOB OKA3aHHA YCIIYT CBA3M;

- HEOKA3aHHE HJIH HEeKa4eCTBEHHOE OKa3aHHe Y ClyT;

- HapyIUEHHE TaiHbl MHOPMALIUY, NEPCAABACMOI IO CETH CBA3H;

- HapYIUEHHE YCTAHOBJIEHHBIX OIPAHUYCHUI HA pacIpocTpaHeHHe cBeeHui 06 aboHeHTe-rpaX/IaHUHEe, CTABLIHX
H3BECTHBIMH

OTIEpaTopy CBA3H B CHNY HcnonHeHus KoHTpakTa.

11.1.2. TTpn napymennn OncpaTopoM CPOKOB OKa3aHHsA yCIyT cBA3H AGOHEHT Mo cBOeMY BRICOpY BIpase:

- HazHauuThs OnepaTopy HOBBIH CPOK, B TEYEHHE KOTOPOTO AOIKHLI OBITH OKAZAHE! Y CIIYTH;

- IOPYYNTE OKa3aHMe YCIyT TPETEHM JIHIAM 3a PasyMHYIO LeHY ¥ notpeGoBaTe oT OnepaTopa BO3MEILICHHS TOHECCHHBIX
PacxoloB;

- 10TpebOBaTh YMEHBILIEHH CTOMMOCTH YCJIYTH CBA3M N0 Nepefaye AaHHBIX;

- pactopriyTh KoHTpakT.

11.1.3. B ciny4ae napywenus OnepaTopoM YCTAHOBICHHBIX CPOKOB OKazaHus Ycnyr AGOHEHT Bnpaee TpeboBaTh
TMOJHOTC BO3MELIEHHS YOBITKOB, IPUYMHEHHEIX HM B CBA3H C HAPYIIEHMEM YKA3aHHEIX CPOKOB.

11.1.4. B cimyuasx HeOKa3aHHA MK HEKAYCCTECHHOTO OKazaHuA Ycnyr ABOHEHT Bipaee noTpeGoBaTh Mo cRoeMy BEIGOpPY:

a) 0E3BO3ME3IHOIO YCTPAHEHNA HENOCTATKOB, BRIABICHHBIX IPH OKAa3aHHH Y CIyT;

©) COOTBETCTBYIOILETO YMEHBIIEHHA CTOMMOCTH OKasaHug Y Ci1yr;

B) BO3MELIECHMS IIOHECEHHBIX UM PACXO/IOB 110 YCTPAHEHHIO CBOMMM CHIIAMM HJIM CHJIAMHM TPETHUX JIMLL HEJIOCTATKOB,
BBIABIGHHBIX  TNPH OKa3aHMM YCIYT.

11.1.5. B ciyuae Hapymenna Onepatopom TaifHel HHoOpMalHH, NepenaraeMoii o ceTn cBasu, OnepaTop o TpeboBanuio
ADOHEHTA BO3MeELIAET NPHYHHEHHBIE ITHMHU JIeHCTRHAMU ADOHEHTY yOBITKH.

11.1.6. B cny+ae HenmpeACTABIEHHA, HEMOJIHOTO MK HECBOSBPEMEHHOTO [IPEICTABNICHHS HHPOPMaLMU 00 oKazaHHH YCITyT
cBA3H AGOHEHT BIpaBe OTKAa3aThCA OT HcronHeHHsa KoHTpakTa 1 06paTHTRCSA B CYJ C MCKOM O BO3BPATE CPE/CTE,
YIUTAYEHHBEIX 34 OKa3aHHBIE Y CJIYTH, M 0 BO3MEIIEHHMH MOHECEHHEIX YOBITKOB,

11.1.7. AGoHeHT BrpaBe MoTpe0oBaTE BOZBpaTa Ha JInueBoil cueT cpeacTs, cnucadHEIX ¢ JInneBoro cyera 3a nepuof,
KOT[]a OTCYTCTBOBala BO3MOXHOCTE BOCIIONB30BATECA TAKHMMH Y CITyraMH He 1o BuHe ABoHeHTA.

11.1.8. OBCTOATENECTBAMH, HCKITFOUAFOLIMMH OTBETCTBEHHOCTL OMNepaTopa 3a HECMOCOBHOCTs AGOHEHTa NONIB3OBATHCA
Yenyramu u (uinH) npuaHHeHHE ADOHCHTY YOBITKOB, ABMSIOTCS:

- Hapywenue, He o BuHe OrieparTopa, paboTsl 060pYI0BaHHS H (MM) MpOrpaMMHOTe obecriedeHns AGOHEHTa, B TOM HHCTE
B PE3YNBTaTe WX HeHajUTekauleH HacTpoHkin AGOHEHTOM HIIH TPETBHMH JIHUAMH;

- HECAHKIHOHHPOBAHHBIH JIOCTYI TPETEUX JIUI K OKOHEWHOMY 0bopynoBaHuio AGOHCHTA, TPOHHKHOBEHHE BPEAOHOCHBIX
IpoTpamMm;

- HCTIOB30BAHHE TPETBHMH NHLAMK MaeHTHOUKAIHOHHEIX JaHHBIX AGOHEHTA, HHBIX JIOTHHOB, NapoieH, KoaoB
ABTOPH30BAHHOrO A0CTyna AGOHEHTa (KpOME Clly4aes, KOTa 3TH AaHHBIE CTANH JOCTYIIHEI TPETEHM JIHLAM MO BHHE
corpyauukor Oneparopa);

- He)KeTIaTensHas ;A AOOHEeHTa Nnepefada BXOAALICTO 1 HCXOIALEre Tpap Ka, IPOH3OIIENIIas IT0 IPHYMHAM, YKa3aHHEIM
BRIIIIE;

- nposefienie OnepaTopoM paboT MO YCTPaHCHHIO HCHCTIPABHOCTEH HIIM aBapHH B NPE/IENax CPOKOR, TPEIYCMOTPEHHBIX
HacToAunmy [pasunamu; 2 i

- HAPYILEHHE MICKTpocHatKEIHA B 3NAHWH, TJe PacronoXkeHo nomemeHne AGOHEHTa, B KOTOPOM OH MOJIb3YeTCA
Yenyramu,

- 0efiCTBHA M PELICHHUS OPraHOB YIPABIGHUS MHOTOKBAPTHPHBIM JOMOM (OQHCHEIM 37aHMeM), e Pa3MElLeHa CeTh CBASH
Oneparopa, npenatcTyionye HenonHenuo OnepaTopom cBoHX 0043aTeNbCTB (B TOM HHCNE OTPAHHYEHHE AOCTYIA
cotpyaunkor Onepatopa B A0M (30aHKE) Ul NPOBCACHKA PEMONTA CETH H 00OPYNOBAHUA CRA3H);

11.1.9. OnepaTop He HECET OTBCTCTBCHHOCTH 34: )

- KAUECTBO, COJEPKAHUC TIONYYCHHOH UM NlepelaHHoi ADOHeHTOM MH(OPMAIIHHI TOCPEACTBOM Y CIIyT;

- HCIONB30BaHue AGOHEHTOM IUIATHBIX YCIYT APYTHX OPTaHH3alMH, K KOTOPLIM OH HOMYYHII IOCTYII I0CPENCTBOM
ucnons3oBanua  Yomyr Oneparopa;

- MOCCACTBHA CAC/OK, 3AKIOYCHHBIX AGOHEHTOM MOCPeACTBOM UCTIONb30BanKs Y eiryr Onepatopa.

11.2. OTBeTcTBeHHOCTL AfonenTa 5

11.2.1. AGOHEHT HECET OTBETCTBEHHOCTD Nepel, OnepaTopoM B CIEMYIOMIMX CIIy4asx:

- HEOIJIATA, HEMOMHAST WK HeCBOEBpeMenas onnara Yenyr;

- HAPYIIEHHE NMPABH SKCIUIYATALMHA [NOJIB30BATEILCKOro (OKOHEYHOro) 000pYAoBaHNA (B TOM YHCIIEC HAPYLICHUE 3aIIpETa
HA NOAKIIOYEHHE TIONIE30BATENRCKOr0 (OKOHEYHOTO) 060pYAOBaHH A, HE COOTBETCTBYIOLIEr0 YCTAHOBIEHHBIM TPEOOBaHHAM H
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noaxmo4eHune 060pyA0BaHML TPETHHX JTHIL);

- COBEPLUCHHE ICHCTRHH, IIPHBOHIUKX K HAPYILEHHIO (YHKUMOHHPOBAHUA CPEACTB CBA3H U CETH CRISH Oneparopa.

11.2.2. B cnydae neonnarsl, HeMOMHOM MK HECBOEBPEMEHHOM omnathl Yemyr AGoHewT, no TpeGoBaHHio Omneparopa,
yniaunsaer Onepatopy HeycTolKy B pasMepe | nmpoleHTa cToMMocTH HEONNa4YeHHBIX, OTJIA4EHHBIX B HENONHOM 00beMe MK
HECBOCBPEMEHHO OTIa4YeHHEIX Yemyr,

11.2.3. B cnyuae vapymenus npaem skcmnyataunu 06opynosanua u (Win) aBoHeHTCKOr0 TEPMHHAIIE, COBEPIIEHHE
ACHCTBHH, NPHBOLSMIMX K HAPYUICHHIO (YHKIHOHUPOBAHHS CPeACTB CBA3M M ceTH cBssu Omeparopa, Oneparop Brpage
OOpATHUTLCS B CYJL ¢ MCKOM O BO3MEUICHHH YObITKOB, NPHYHHEHHBIX TAKUMHU AelicTBUAMH ABOHeHTa.

11.3. OBcTOsTENECTBA HEMPEOIOMUMOM CHITHI

11.3.1. Cropona ocBo60XA2ETCH OT OTRETCTREHHOCTH 34 HEHCTIONHCHKE HIIH HCHAIISHKALIEE HCITONHEHHE 0643aTeNbCTB,
CCJl IOKAKET, UTO HX HCHCIIO/IHCHHE HIIH HEHAJ|IEHKALIEE HCIIOMHEHHE IPOH3OILTO BC/ICACTBHE ACHCTRHS 06CTONTENLCTE
-HETIPCOAOIIHMOH CHJIBI KIIM TIO BHHE APYTOH CTOPOHEL.

11.3.2. O6cToATeIECTBAMK HENIPEOOMMMON CHITEL CTOPOHEI NPU3HAIOT: CTHXHIHBIC GeACTRHS, TIOKAPEI, TEXHOTEHHEIE
4BaPUH M KAaTacTpodbl, aBAPHH Ha FOPOACKHX HHKEHEPHBIX COOPYIKCHHAX U KOMMYHHKaIIUAX, MaccoBbic Gecriopanky,
BOGHHBIE IEHCTBHSI, OYHTBI, rPaXKIaHCKHE BOJIHEHHS, 3a6ACTOBKH, eHCTBHS 1 PellIeHHA OPTaHOB BIACTH, HHEIE
00CTOATENLCTBA 0GBEKTHBHO MPENATCTBYIONIHE HCTIOTHEHHIO Croponamu csoux 06s3aTenscTs no KoHTpakTy, T0 ects
HPC3BLIYANHBIE H HEIIPEOLOIMMBIE TIPH IAHHBIX YCIOBUAX 0GCTOATENLCTEA, HaCTYMHBIUKE NOC/E 3axmouenus Konrpakra,

12. MIPUOCTAHOBJIEHHUE, U3MEHEHHUE YCJAOBUH, O THOCTOPOHHMIT OTKA3 OT OKA3AHWUS YCIYT
(B cirydac 3aKJII0UCHUA KOHTPAKTA HA OCHOBAHHY Peacpanbioro 3akona Ne 44-D3 ot 05.04.2013 r. «O KONTPAaKTHOI
CHCTEMe B cdiepe 3aKYTIOK TOBAPOB, paboT, YEayr 418 ofecnedcHus FOCYAapCTBCHHLIX M MYHHUHNATEHLIX HY#I» Ha
CTOPOHDLI KOHTPAKTA CHCTBYIOT II0JIOKCHMS, YKA3aHHbIE B KOHTPAKTE)

12.1. ABouent BupaBe noTpeGOBATL NPHOCTAHOBKH OKA3AHMUA eMy Yeuyr B ciydae cfauu ABOHEHTOM B Haem (momHaem),
apery (cybapeHjy) nomelleHHs, B KOTOPOM YCTAHOBJEHO OKOHEUHOE obopysoranne AGoHeHTa, HAa CPOK AecTBHA
Kontpakra naiima (noanatima), aperbt (cyGapensi). Oneparop npuocTanabnusact okazanne AGOHeHTY Y clyr He nosjuee
CEAyIowero pabodero HS ¢o AHA PErHCTPAIMU [HCEMEHHOTO 3asBicHiT AGOHEHTa 0 npuoctaHopneHHH. C HaHUMATENEM
(momHanMMaTeNeM), apeHaaTOpOM (cybapeniaTopom) TOMEILEHHA, B KOTOPOM YCTAHOBMEHO obopynoranne, MOxeT ObITh
sakmoveH KoHTpakT Ha cpok Heiictbust Kontpakra Haiiva (moanaiima), apenjsl (CyGapeHIbl) ¢ BBIIENEHHEM IS 9THX HeeH
TOTO XC YHHKAaNbHOTO KONA MACHTHQHKALMH, KOTOPEIH GbUI BEIIENEH MPH 3aKIIOYEHHH KOHTpPaKTa, AeifCTBHE KOTOpOro
HPHOCTAHABIUBACTCA, MM MHOTO YHUKANBHOTO Koja wientudukauun. BosobhoBacHue oxazamus Yemyr NPOU3BOUTCS
Onepatopom e nosauee 3 (Tpex) pabounx ameii co s PErHCTpanyy MUCbMEHHOTO 3aABNeHHA ADOHEHTa 0 BO30OHOBICHHH

OKa3aHHA Y CIyr. 3a Bech MepHO/ PHOCTAHOBIEHHs Y eiryT OrmepatopoM Iu1aTa He B3UMaeTCH.

12.2. AGouent Bnpase B nio6oe Bpems B OHOCTOPOHHEM MOPAAKE OTKA3aThCst OT YCNYyr Kak B LENOM, TAK H B YacTH
OTAENBHOH YCIYTU MpPH YCIOBHH OMIATEL UM TTOHECCHHBIX OnepaTopoM pacXofioB Mo oKkasaHHi0 AGOHEHTY yciyr. Onepatop
MPHOCTAHABNHBACT OKasaHHe AGOHEHTY YChyT He Mo3jHee cneayromero paboyero aHA ¢o mus PETHCTPALHH MMHCEMEHHOTO
saseienns Abowenta o6 ortkase. Ilpu 9TOM NPOM3BOJMICA TEPEPACHET 3@ MCIONBIOBAMHBIE YCIYTH CBA3H CO JHA
NOAKMOYEHHA K ceTH Oneparopa 1o OeHs pacTopikenus KOHTPaKTa, HCXOMA M3 CTOMMOCTH TAPH(HOTO INIaHa C YETBEPTOro
MECHLA. ;

12.3. B cmyuae napyuieHus AGOHEHTOM CBA3AHHBIX C OKA3aHMEM yonyr ceasu tpeoBanuii, ycranoBneHHbIX DeyepanbHbiM
sakoHoM "O ceasu", Kontpaxronm, nmn Hactosmmmu TIpaBmiamu, B ToM gucie HapYIICHHA CPOKOB OTLIAThl OKa3aHHLIX Yenyr,
Onepatop MMeeT TPaBo MPHOCTAHOBHTE OKa3aHue Yenyr no yeTpaneHHus HapyLIeHHs, YBeIOMHB 06 3ToM AGowenTa, B cny4dae
HCYCTpaHeHHA TaKOrO HAPYIIEHWS B TeYeHHe 6 MecsdleB ¢ OaThl MonydeHHss AGOHEHTOM OT Oneparopa ysenomnenus B
NHCBMEHHOH (opMe © HAMEepeHHMM NPUOCTAHOBHTL OKAa3aHHE Yeayr, Onepatop Bnpase pacToprayTs KoHTpakt B
ONHOCTOPOHHEM MOpALKE (HaHHBIH nyHkT IIpasun He npumenserca K AGOHSHTAM, B OTHOLICHHH KOTOPBIX HEHCTBYIOLIMM
3aKOHOAATE/ILCTBOM YCTAHOBICH 3aNPeT HA IPHOCTAHOBJCHHE MM IpEKpallleHWe OKA3aHUA YCIYT CBA3H 0Oe3 coraacHs,
NOY4YEHHOro B MUChMEHHOM (hopme).

12.4. Buecenne usmencnui B KOHTpakT, 3aKMOUEHHBIN B [HCHMEHHOIN dopme, odopmieTcs myTeM 3aKIHYEHMS
HOTMONHKTENBHOTO cornamenus Kk Kontpakry.

12.5. Onepatop BNpaBe NHCEMEHHO YRELOMIAT: AGOHEHTA B Cly4asx: - 3anpeTa OpPraHoB YIpPaBAeHHS MHOTOKBAPTHPHBIM
noMoM (0HCHBIM 311aHHeEM ), B KOTOpoM ABoHeHTy OKa3bLIBAIOTCS YC/AYTH, Ha JANIbHCHLICE PASMCILCHHE HIIH 3KCTUTYATALHIO B
ITOM JoMe (3namuM) cetTn ceasu OnepaTopa; - MOHYXKIEHHS OpraHOM ynpaBieHWA MHOTOKBAPTHPHEIM NOMOM (OQHCHEBIM
3nannem) Ornepatopa BHOCHTE MNTATY 32 pazMeNeHHe CeTH CBA3M B AHHOM JOMe,

OIIEPATOP ABOHEHT
(nonuce) (noanucs)
M.II. M.IT,
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NPHJTOXKEHHE Ne 2
Kk Kontpakry na oxazanue yeayr ceasu Ne 57

OT « » 20 roja
Tapud na oxazauune yeayr
Yenyra Ewxemecaunrlii mnatex, py6., CronmocTs yenyru B
B ToM uHcne HIC (22%) TeUCHHE AeHCTBHA

KOHTpaxTa, py0., B TOM
unene HAC (22%)

Yenyru cBa3H M0 Nepenaye JaHHBIX (TapuHbIH 5 000,00 60 000,00
mnaH «TOp:XKOKCKUH KOUICK-2», CKOPOCTh NEPEAatH
IaHHBIX 61 440K6ut/cek):

- noctyn k cetv ceasu OnepaTopa;

- COCIMHCHME IO CETH Iepefavyd [aHHBIX, 34

HCKJIIOUEHHEM  COGNMHEHMH  Amd  Tepejadu

roJocoBol WH(popMaLHy;,

- IOCTYN K YCHOyraM [epefadd  [aHHBIX,

OKa3bIBASMBIM JIPYTHMU ONEPATOPAMH CBA3H, CETH

NepPeNayyl AAHHBIX KOTODBIX B3aHMOAEHCTBYIOT ¢

ceThio ceasu OnepaTopa;

- JocTYNn K MHGOPMALHMOHHBIM  CHCTEMaM

HH(OPMAIHOHHO-TCACKOMMYHUKALUOHHEIX CeTei,

B TOM HHCIe K ceTH MuTepHerT;

-  NpMeM M Tepenada  TeNeMaTHUYECKHX

3NIEKTPOHHBIX COODIIEHUI (3NIEKTPOHHAA TI0YTa).

YeIyru cBasH 1o nepenavue AasHeIX (TapudHblil nnax 2000, 00 24 000, 00
«be3snMMHUTHEINY, CKOPOCTEL Nepenauy JaHHbX 20
480Ko6uT/cex):
- IOCTYT K ceTH cBAzH OnepaTopa;
- COENHHEHHE [0 CETH TepeNayd JaHHLIX, 33
HCKIHYEHHEM COCHHHCHHﬁ IS nepeaavyl
roj10coBoil HHOPMALIHH;
- JocTyn K ycAuyram  repefadd  AaHHbIX,
OKa3pIBACMBIM JIDYTHMH OIECPATOPaMH CBA3H, CETH
NCpefaud JaHHBIX KOTODHIX B3aUMOLCHCTBYIOT ¢
ceThio cBA3K OniepaTopa;
- JOCTYN K  WHOOPMAIHMOHHBIM  CHCTEMAM
HidOpMaIIHOHHO-TENIEKOMMYHHKAIIHOHHBIX  CETEil,
B TOM 4HCTe K ceTH MuTepHer;
- TpHeM W mepenaya  TEJEMATHUECKHX
JIEKTPOHHBIX COODICHUH (3eKTPOHHAS NoyTa). '

13



YenyTH ¢BA3H 1o mepefade JaHHLIX (TapHpHLIHA mnay
«be3nuMUTHBLHY, CKOPOCTS nepenaun AanHpix 20
480K6ut/cex):
- joctyn K cetH cpsisu Oneparopa;
- COCIMHEHHE II0 CETH Iepeayd AaHHBIX, 34
HCKIIFOYCHHEM  COEINMHEHHHE  ANg  nepenayu
ronocoBoil uudopmanuy;
- JOCTYNl K yCnyraM TIepeladH  JaHHBIX,
OKa3bIBACMBIM JPYTHMH ONEPATOPaAMH CBS3H, CCTH
Nnepeaavl JaHHBIX KOTOPRBIX B3dH MOHC?{CTBYF’OT c
ceTeto ceasn Oneparopa;
- mocTyn K  MHQOPMAIMOHHEIM  CHCTEMaM
HH(iJOPMEHHOHI'IO-TCHGKOMM‘YHHKauHOHHbIX Ce’l‘eﬁ,
B TOM 4HCIE K CETH HH'Il'epI-ICT;
- §OpHeM M Mepejada  TeneMaTHYECKHX
3NIEKTPOHHBIX COODIIEHHMIT (3NEKTPOHHAA [I0YTA).

2 000, 00

24000, 00

OIIEPATOP

(moammucs)
M.II.

ABOHEHT

(roammcE)
MLIL.
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MPHJIOKEHHWE N 3
k KonTpakry ua oxazanue yotyr ceasu Ne 57
OT « » 20__ rona

Dopma_cnHcka JHI, HCNOAbLIYIOHIHX
odopynosanue AOOHEHTA — IOPHAHYECKOr0 JIHUA (HHIHBHAYAJBLHOLO NnpeanpHHHMATEN)

PerBH3HTEI JOKYMENTA, YIOCTOREPSIOIIETO JHUHOCTE
No Damunnsn, Hma, HaTa (1aMMeHoBaHUWe, CePHA W HOMEP, JATA BLIIAYH,
nf’;l OTuecTBO (NMPH HATHYHH) poKIeHH HAHMEHOBAHHE 0PraHa, BLINABLIEr0 JOKYMEHT, HJIH KOJ
nogpasjaenelus)
|
2
3
4
QIIEPATOP ABOHEHT
(monmnucs) (moamucs)
MLIL 3 MLIT,
Onepatop 340 000 "KoMnanua "Texsop" -
[OKYMEHT NOANWUCAH 3NEKTPOHHON NOANUCHIO WaeHTvdukaTop: F29f00d5-d120-46b8-8fa1-4af2e9f0b39¢
OTMPAB/IEHO  3AO "TCK", AGPAMOB POMAH CEPFEEBWY, MEHEPANBHBINA 05.03.26 11:30 CepTuchuraT 022F4BC30053B3A2A14401C7794308750F
AVPEKTOP (MSK) 15
YTBEPKAEHO ~ FOCYRAPCTBEHHOE EFO[PKETHOE NPO®ECCMOHAMNBHOE = 05.03,26 13:05 Cepruduiar 00BCEBF73C4ECAC2FDI4DBBSEIE4B712E2
OEPA30BATE/IbHOE YYPEX/EHWE "TOPYXOKCKHMA {MSK})

rOCYAAPCTBEHHBII NPOMBILU/IEHHO-TYMAHWUTAPHbIA
KONNEQXK", XAAHOBA UPMHA ONEFOBHA, AMPEKTOP




